(10KYMeHTbI, pa3MellleHHbIe Ha caiiTe 0aHKa)

MOPAIOK MPOBEJAEHUSA ONEPAIIAN C HCITIOJIb30BAHUEM KAPT
B TOPT'OBO-CEPBUCHBIX TOYKAX/ HA PECYPCE IIPEAIIPUATUA

1. Ilepedens Kapr, koropbie Toproso-cepBucHasi Touka npuHuMaeT B omuiaty ToBapoB/yciyr.

Kaprsl
MasterCard @ mostercard
MasterCard Electronic Eard
Maestro @D maestro
visa VISA
Visa Electron VISA

Electron

wnp MU=

UnionPay

Hnoie cnocoowvt onnamut

Apple Pay? Samsung Pay Google Pay
2. KoHTaKTHbIe JaHHBIE CJYyxKObI MoaaepkKku banka (24/7).
IIpu obpammennu B ciayx0y noaaepxku banka neodbxonumo
Ilo Bonpocam Toprosoro ’xBaiipunra/Ilnata QR/SberPay B IOJATOTOBHTE:
TCT: 1. Homep s1eKkTpOHHOTrO TepMHHAIA (NMPEICTaBICH HA YeKe
- Ten. (3BOHOK OecIUIaTHBIN): WITH Ha 9KpaHe 3JIeKTPOHHOro TepmuHana)/ Homep Hakmeku
0123 (02 360nK06 ¢ MOOULHBIX onepamopos MTC, QR (mpexcraBneH Ha Hakielike B BHAE IecsATH IUDp B
Bunain, Mezaghon u Tene2) hopmare XXXXX-XXXXX);
- 8-800-35-00-123 2. IOpuanyeckoe HANMEHOBaHHE OPTaHU3AINN;

3. KoHTakTHBIH TeneoH M afpec TOProBO-CEPBUCHOMN TOUKH.

ITo Bonpocam MHTepHer-3kBaiipuura/SberPay na Pecypce:

- Ten. (3BOHOK OECIUIATHBIN):
0123 (025 3601K06 ¢ MObUNBLHBIX onepamopoé MTC,
Bunaiin, Mezagon u Tene2)

- 8-800-35-00-123

- JInanelit kaburer, pasaen «logaepxkan:
https://securepayments.sberbank.ru/mportal3/auth/login
E-mail: support@ecom.sberbank.ru

1. JloruH, MOJIyYEHHBIH MIPH TOAKITIOYCHAH;
2. UHH opranusarum.

3. O0urue MoJI0KEeHHUsI.

3.1  Omnepaunn ¢ ucnonbzoBanneM Kapt/QR-kona/ SherPay B TCT npoBoIsSTCs B COOTBETCTBHE ¢ HACTOSIIUM [TOps/IKOM MPOBEICHHS
omeparuii ¢ yueToM HHGOpMALNH, COAepIKaIIeiics B PYKOBOJCTBE 110 HCHOIb30BaHUIO DIEKTPOHHOrO TepMiHaia/CMapT-TepMHHANa H/HIH
PYKOBOJICTBE 110 COBEPILIEHUIO ONEPAIMii ¢ UCTIONb30BaHHeM MoOuibpHOro yeTpoiictBa [Ipeanpustus.

3.2  Oneparmu ¢ Kapramn MoryT mpoBoauThesi Ha DIeKTpPOHHOM TepMmuHane/CMapT-TepMUHAe HermocpenacTBeHHo Ilokymarenem, 6e3
nepenauu Kaprsl padorauky TCT.

3.3  Ilepen coBepiennem Ormepariiii ¢ HCMOTB30BAaHHEM DIEKTPOHHOTO TepMuHana/Cmapr-tepmuHaia padotauky TCT:

a) HeoOXO0IMMO YOEIUThCS B TOAKITIOUEHNH DIEKTPOHHOTO TepMuHana/CMapT-TepMHUHANa K JEKTPUUECKOH CETH, MOAKIIOYEHHIO
KKT (B cimydae ecnu DineKTpOHHBIH TepMuHaI padortaet noj ynpasieHueM KKT) u k kaHaiy cBsi3u.

3.4  Ilepex coBepIIeHHEM OIEPAIMH C UCIIONb30BaHHEM MoOmIbHOTrO TepMuHaia (MPOoSs):

a) noKI04NTh MoOubHeI TepmuHan (mPOS) k MobuiasHOoMy yctpoiictBy Ipeanpusitus nocpencrtsom Bluetooth u yoemurscs B
HaJIMYMH CHTHAJIA COTOBOM CETH;
b) ocyuiecTBUTh Ha MoOuinbHOM ycTpoiictBe [Ipennpusarus 3amyck OGankoBckoro ITporpammuoro obecmeuenus (Mobile POS),

o0ecreunBaroIIEero BO3MOXKHOCTE poBeieHns Oneparyy omiatsl ToBapos/yciyr ¢ ucrnons3oBanneM Kapt.

3.5  IIpu nposenennn Omneparmu pabotank TCT qomken obpamiate BHUMaHuie Ha noBeaenune [lokymarens. [Ipi BOSHUKHOBEHUH JTFOOBIX
MOZIO3PEHMH B HE3aKOHHOM HCIob30Banuu KapTel 10 3aBepuienust Onepanunu (o Beiaun Toapa [Tokynarento) padorauky TCT cnenyer
MI03BOHHMTE 10 TenedoHy aBTopu3arun barka, ykazaHHoMy B 11.2 faHHOTO [Topsiika, cooOmuTs onepatopy dpasy "Koj JecsTh" U cleoBaTh
yKa3aHHsIM OIlepaTopa.

1 I'lpu HaJIMYUU TEXHUYCCKOH BO3MOYKHOCTH
2 TCT, noaxmouatomue croco6 oriatsl Apple Pay, Takke Beipakaior csoe cornacue ¢ Yenosusmu ais TCT B ornoumenuu Apple Pay Web, kotopbie pasmemenst na pecypee Apple o

azpecy: https://developer.apple.com/terms/apple-pay-web/ (nanee no tekcry Iopsiaka — Ycnosus).


https://securepayments.sberbank.ru/mportal3/auth/login
mailto:support@ecom.sberbank.ru
https://developer.apple.com/terms/apple-pay-web/

4, ITpoBenenue Omnepauum oONMIATHI
TepMHHAJIA.

ToBapoB/yciyr ¢ mnpuMeHeHHeM OJJIEKTPOHHOIO TepMuHaga/Cmapt-

4.1 [l coseprenus Omneparuu omnats! ToBapos/yciyr ¢ ucnonb3oBanueM Kaptel pabotauk TCT BoImonHseT cieayiomue JeHCTBH:
a) uHHnuHpyeT Oneparuio omatsl ToBapoB/ycIyr 6e3HaINIHBIM CIIOCOOOM B COOTBETCTBHH C PyKOBOACTBOM nonb3oBatens KKT (B
cilydae eciaud OJNeKTpOHHbIH TepMmuHan padoraer mox ympasineHueM KKT)/Cmapr-Tepmunana wid BbIOHpaeT B MEHIO DJIEKTPOHHOrO
tepmuHana/Cmapr-tepmuHana onepanuio «OIUIATA. BBEJUTE CYMMYV». Ecnu Hafnuce He MOSIBUIACH, TO HEOOXOIUMO CBSI3aTHCS C
nozpaszeneHueM banka, ykazanHbIM B 1.2 HacTosimero Ilopsiaka.

Onepanus I0KHA ohopMIIATECA Ha 0butyio cymmy ToBapos /yciyr, npuobperaembix Ilokynatesem, B pyoisax PDS,

He nomyckaetcs 6e3 ykazanus banka pa3ouBath cymMmMy ofHoi Onepanuy Ha HECKOJILKO MEHBIIHX CYMM H IPOBOAUTS OT/eNbHEIe Onepanuu
HA KKJIYI0 U3 OTUX CyMM (33 MCKJIIOYCHUEM CYMMBI YaeBbix*), OIIauMBaTh CTOMMOCTD IOKYIIKHU C MCTIO/B30BAHUEM PasHbix KapT (1o He
6onee 2-x Kapr), 1ubo ¢ ucnonab3oBanueM KapThl 1 HAIMYHBIX,

b) npenaraet [TokynaTemo cunrtats Kapry B punepe DnexrponHoro tepmuHana/CMapT-TepMHUHANIA OJHIM U3 CIEAYIONIHX CIOCO00B
B 3aBUCUMOCTH OT Tuna KapTel 1 Moaenu DeKTpoHHOro TepMuHana /CMapT-TepMUHaa:

Hocureasb nugopmanun ICII JNeiictBusi paboruuka TCT

BceraButs Kapty B pumep/mPOS/Cmapr-tepmunain/buomerpudeckuii
TEPMHHAI IS MEKPOIPOLIECCOPHBIX KapT

Kapra Ha huzrdgeckoM HOCHTEIE ¢ MUKPOIIPOLIECCOPOM

Kapra, pa3smemiensas B MoOwibHOM Tenedone/nocumoM | Ipunoxuts Kapry/ycTpoicTBO K 9KpaHy DIEKTPOHHOIO TEPMHHAIA
/mPOS/Cmapt-repmunana/ Buewseii [IMH-knaBuatype / BHeHeMy

yctpoiictBe/ KapTa Ha pu3nueckoM HOCHTENE CO 3HAKOM )))
GECKOHTaKTHOMY PHAEPY

Kapra Ha dusnueckom HocuTese 6e3 MUKpoInpoLeccopa Ipokarats KapTy B MarautHOM pugepe/mPOS

B ciyuae cuntbiBanus KapTsl B pusepe A1 MUKPOIPOLIECCOPHBIX KapT 3alpellaeTcsl BIHUMATh KapTy U3 CUUTHIBAIOIIETO YCTPOICTBA 10
3aBepureHnst Onepanun (nosienue coobmenns «YJAJIUTE KAPTVY»). B ciydae ecim mpu momsITke cuurtath Kapry OnekTpoHHBII
TepMuHA/CMapT-TEPMUHAI OCTAETCSl B PEKUME OKUJIAHUS WM BbIBOXUT Ha auciuieii coobmenne «KAPTA HE UUTAETCS»,
HEOOXOIUMO BBIOpaTh APYrod cnocod cuuthiBaHus KapTbl MM OTKa3aTh B NPOBEAEHHUM OIEpALUM, NMPEIIOKHUB OIUIATUTh IMOKYIKY
HaJIMYHBIMU WK Ipyroit Kaproit;

C) nipu ocymectBiennu Onepanun «OIIJIATA» ¢ ucrnons3oBanueM KapTsl, BBINTYIICHHOW HHOCTPaHHBIM OQHKOM WJIM MHOCTPaHHOM
opranu3zaiuei, DIeKTPOHHBIN TepMuHan/CMapT-TepMHHAT® MOXKET MPEIOKUThL TIoKynaTeso BHIOpaTh BalOTY onepaiuu. B 3ToM cirydae
kaccup mnpemnaraer IlokymaTemo o3HaKOMHUTBCS ¢ HMHQopMamueil Ha dKpaHe OJIEKTPOHHOro TepMHHana/CMapT-TepMHHANIA U
CaMOCTOSITEIIbHO BEIOpATh BAJIIOTY TpaH3aKUuK HaxaTreM KiaBuin «BBO» win «OTMEHAY. Eciii nunpopmanus o Kapre Obuta cuntana
DnextpoHHbIM/CMapT-TePMUHAIOM OECKOHTAKTHBIM CIHOCOOOM, TO MOCJE BHIOOpA BANIOTHI TPaH3aKUHUU [lOKymaTtesnb HODKEH MOBTOPHO
npHIokuTh Kapry k okpany DiekTpoHHOTO0 TepMuHaa / BHemHeH [IMH-knaBuaType / BHENTHEMY OECKOHTAKTHOMY PHAEPY DIEKTPOHHOTO
TepMuHaIa/CMapT-TepMHIHAaNIA UL IPOJODKEHHS Ollepalyy;

d) npemaraer [lokynarento noarsepauts Onepauuio mytem Beojga [IMH-kona (B ciydae ecnu DieKTpoHHbINA TepMuHan/CMapt-
tepmuHan 3anpocui BBox ITMH-koxa). domyckaercst mpomyctuth mar Beoga ITMH-koxa mytem Haxatus kiaBuin «OTMEHA» Ha
KJIaBHaType DIEKTPOHHOro TepMuHana/CMapT-TepMUHANA, OXHAKO CIeyeT Npeaynpenuts [lokymaTens o ToM, 9TO B ClIydae OTKasa OT
BBosa [TMH-kozna Onepanust MOKeET ObITh OTKJIOHEHA baHkoM.

Ipu nposemennu Oneparmit orwtatel ToBapos/yciyr ¢ ucmons3oBanneM Apple pay/ Google pay/Samsung pay B TCT, Omeparuisi He
noarBepxkaaercs: [IMH-komom, a ocymecTBiIseTcst ¢ MpUMeHeHHeM uiaeHTudukanun [ToxymaTens npexycMOTpeHHOH TexXHOJorHeH (1o
OTIEeYaTKy Mablia WIH 10 HePCOHANIBHOMY KOLY).

4.2 B ciyuae ecnu OnekTpoHHBIH TepMuHan/CyapT-TepmuHan He 3anpocun BBoj ITMH-xoxna, v mar BBoga ITMH-xoxa 6611 pomyes,
i Oneparyst OblTa BEIIONMHEHA B BamioTe cuera KapTer, To pabotHrk TCT npemnaraer [TokymaTento pacmicaTsbest Ha KaXkKIOM SK3eMIULIpe
Yeka 3J1eKTpOHHOr0 TepMunana (npu Hanuuun®). Iepenaer IMokynaremo oauH sk3eMIisp Ueka 71eKTPOHHOTO TepMHHANA (TP HATMYHH)
U KacCOBBIN UeK.

4.3  Tlpum HeycnemHoM 3aBepuienny onepanuy paboTHHK TCT nomkeH BBIIOIHHUTD CISTYIOINE NSHCTBYS:

Cool0uenne Ha YKpaHe/yeKe

3HeKTp0HHOF0 TePpMHUHAJIA

Bo3mozknas npuunHa

Jeiicteus padornuxa TCT

Orkazano, TpaHzakuus He
pasperiena

Kapra HezeiicTBUTENbHA, UMEIOTCS
OTpaHMYEHUs Ha HCHOIb30BAHHE
Kaptel, [ToxymaTens oTkasaics OT
BBoja [IMH-xona

Henocrarouno cpencts

Pacxonnelii IUMHT Ha
MeHblIIe cyMMbl Onepanuu

Kapre

Tpennoxuts [Tokynarento pacmatutees apyroi Kaproit wmu
HaTUYHBIMU. {71 BBIICHEHHS IPUYUH OTKa3a PeKOMEHIOBATh
IMoxymnarento obpaTtuThes B 6aHK, BeImaBmmii Kapry.

3anpernaercs pa30UBaTh CYMMY IIOKYIIKY HA MEHBIIIHE CYMMBL.

TToBTOpHUTE MO3KE

Texuuueckuid c00if Ha cTOpOHE
banka

Hosroputs Omnepauuto uyepe3 3-5 wmunyr. Ecmu npu
TIPOBEICHUH TIOBTOPHOH Omiepanuy OyzeT MorydeHo Takoe ke
coo0IeHne, IPeUIOKHUTh OIIIATUTh TTOKYTIKY apyroi Kaproit
WITH HAJIMYHBIMH.

Tepmunan HeBepeH
MepyaHT HEBEpeH

HexoppexrHas HacTpoika
ONeKTPOHHOTO TEPMHUHAIIA

TIpennoxuts pacratutbes Apyroit Kaproit vy Hanm4HbIMU.
HeszamemmrensHO  0OpaTUTBCS 1O TeneOHY — CIIYKOBI
nojyep Kk baHka, ykazaHHOMy B 1.2 Hactosiiero [lopsaxa,
JUISl YCTPAaHEHUsI HEUCTIPABHOCTU DIIEKTPOHHOIO TepMHHAJIA.

TINH-xox HeBepeH

Iloxynatens BBeT HEKOPPEKTHBIN
ITNH-xox

ToBroputs Omnepauuio, npeatoxuB [lokynateno BBECTH
kxoppexktHbIit [IMH-kox.

B ciydae TOBTOpeHHS OIIMOKH TIPEMIOKUTH OIUIATHTH
MOKYIKY Apyroi KapToit nim HamuyHbIMU.

TIpu vexoppektHOM BBOzAE [IMH-kona Gonee nByx pa3 Kapra
MOXKeT OBITh 3a0JOKHpOBaHA.

3 s oraenshbix Ilpeanpustuii mpeaocTaBuseTcs BO3MOXKHOCTb omiathl Tosapalyciyrd B APYroii BamioTe 10 JIONOJHHTENBHOMY COIMIACOBAHMIO ¢ Bamkom myrem momaun

KOPPEKTHPYIOLIEro 3asBIeHHUs].

4 OyHKIUMOHAT PE0CTABAETCS 10 JOMOJIHATEIBHOMY COTIACOBAHMIO ¢ BaHKOM IyTeM M0/1aui KOPPEKTHPYIOLIEro 3asBICHHS.

5 Ipy HaMUMHE TEXHUYECKOH BO3MOKHOCTH.

TICpaluu /10 ﬂeﬁ 110 OECKOHTAKTHBIM ONEpalUsiM HE MOJATBECPKAAOTCS ~KOJIOM H IOJAITUCBHIO HA YEKE, YEK JICKTPOHHOI'O TEPMHHAJIA MOKET OTCYTCTBOBATh.
60, 1000 pys. 6 I1H  uex D) yr




ITo3BonuTe B bank Iono3putensHas Onepanus HesamemnutenbHO cBs3aThCsl co Cayk00it monnepxku banka
o TenedoHy, ykazaHHOMY B 1.2 Hactosmiero [lopsimka, st
npoBepku  Omepalmu ¥ jajee  CleI0BaTh  yKa3aHUSAM
oreparopa.

Her cBs13u ¢ bankom OrtcyrctByet coenunenue ¢ bankom | IloBropurts Onepanuro. IIpyu moBTOpeHNH OMIMOKH 0OPATHTHCS
B ciyOy noaaepxku banka mo tenedony, ykazaHHOMY B 1.2
Hacrosimero Ilopsnka, ® Janee ClIelOBaTh yKa3aHUSAM

omeparopa.
Omn6ka! OTMEHUTD HEb3sI Ormensemas Onepauust | Bomonnuts Onepauuto Bo3Bpata B COOTBETCTBUM C II. 8.2
OTCYTCTBYET B IIaMSTH TepMUHANIA Hacrosimero [Topsinka. IIpu HenoctynHOCTH KapTsl B MOMEHT

nposeneHus Omnepanuy ciexyeT 3aloiHUTh W HAlpaBHTh B
Bank 3asBky Ha ormeHy onepauuu (IIpunoxenune Ne 1.1 k
HacroseMy Ilopsiaxy).

5.  IlpoBeaenue Onepanuu omnatel ToBapos/ycayr Ha MoouiasnoMm yerpoiictBe [IpeqnpusiTus ¢ ucnons3oBanuemM

mPos.
5.1  [lus coBepuienus Omneparuu oriatsl ToBapos/yciyr ¢ ucnonb3oBanreM Kaptel pabotauk TCT BBIIOIHACT CleAyIOLINE ACHCTBHU:
a) coobmaer [TokymaTento 06 OTCYTCTBHH BO3MOXKHOCTH IPEOCTABICHHUS deka 1o Oneparuy Ha OyMa>KHOM HOCHTEIE;
b) BBOAUT cymmy Oneparuuy;
c) BBOJHT HauMeHoBaHHe ToBapa/ycilyru Win Apyrue JOMOJHUTEIbHbIE ITapaMeTphl (HacTpauBaeTcs 110 skenanuto [peanpusaus);
d) UHUIUHPYET OIUIaTy Oe3HAIMYHBIM CIIOCOOOM B COOTBETCTBHH C MHCTPYKIUSIMH, KOTOPHIE BBIBOJTCS Ha dKpaHe MOOMIBHOTO
yerpoiictBa IIpenupusatus u Ha quciuiee Mo6misHOro TepmuHana (mPOS);
e) npemnaraer [lokynaremo cuurare Kapty B MobGuibHoM Tepmunane (mPOS) ogHum u3 crioco0oB, yka3aHHbBIX B 1.4.1 qaHHOrO
ITopsinxa.
5.2 TIlocne ycnemHoro cuntsiBaHus KapTtel Ha MoomisHOM TepmuHaie (mPOS) pabotauk TCT:
a) npeuIaraet noATBepaUTs ONEPALUIo OJHUM U3 CIEAYIOIUX CIOco60B’:

v BBosioM [TMH-koxa, B citydae eciiu MoOwibHbli Tepmutan (mPOS) 3anpocuin Beox [TMH-kona;

v coOcTBEeHHOPYYHOI moanuckio [Tokynarens Ha sxkpaHe MoOMIBHOTO ycTpoicTBa U cpaBHHBAeT nonuch [loxynarerns Ha SkpaHe

MobusbHOro ycTpoiicTa ¢ 00pasuom noamnucu Ha o6opotHoi cropone Kaptel (npu Hanuumu KapThl Ha U3MUECKOM HOCHUTENE U, €CIIH
JTAaHHOE T10JI€ IPUCYTCTBYET Ha Kapre).

Ecmm noxnucy He comanarot, npeuiaraeT [Toxymarento moBTOpHO pacniicaThes Ha 3kpaHe MoOuinsHoro ycrpoiictsa. Eciti u B 5TOM citydae
noanucu He coBnangaioT, paborHuk TCT oTkasbiBaer B npoBeaeHuu Omeparmu, npousBoauT Omnepaunio «OTMEHa onepanuuy B
cootBeTcTBUU ¢ 1. 7 nanHoro [lopsaka u Bo3Bpaiaer Kapry [Tokynarento.

B cirygae ecimm moamucu coBmazarot, padorHuk TCT ciemyer HHCTPYKIHSAM, KOTOpBIE BBIBOISITCS Ha dKpaHe MOOMIBHOrO ycTpoiicTBa
Ipennpusitus;

b) B Cllydae YCIEIIHOH ABTOpu3auuu npeiaraer [lokymartenato COOOLIMTH aApec 3NEKTPOHHOH IOYTHI IS OTIPABKM Ha Hee
JJIEKTPOHHOTO Yeka. BBomut Ha skpane MobOwmisHOTrO yerpoiicta IIpennpustus (naHHas QyHKIUS ONIMOHANBHA) afpec JJICKTPOHHON
noutsl [Tokynares.

5.3  Tlocne moayuenus coobuieHus 06 ycnemsoM nposeaennn Onepaunu pabotauk TCT:

a) coobmaer IToxymaremo, yro yek ¢ MooOuinbsHOTO ycrpoiictBa IIpeqnpusTHs B JJIEKTPOHHOM BHJE OTIPAaBIE€H Ha ajpec
351eKTpoHHbIH nouTsl [Tokynatens (eciu [TokynaTens npegocTaBuil apec 3IEKTPOHHOM MOYTHI);
b) Boiaet [lokynarento ToBap/okasbiBaeT yciyry.

5.4 B ciy4ae nomydeHus OTPUIIATENHHOIO OTBETA Ha aBTOPH3aMOHHEII 3anmpoc padotauk TCT orkassiBaer [TokymaTeio B IpoBeJeHHI
Onepanyu 1 npejuiaraeT paciIaTHTHCS HATUYHBIMH A€HEKHBIMH CPEACTBAMHU MITH HCIIOIb30BaTh IS OILIATHL ApyTyio KapTy.

6. IIpoBenenue Onepauuu onaatsl ToBapos/ycayr B UHTepHeT-IKBalipuHre.

6.1 TIloxymarens obpamaercst Ha Pecypc Ilpemnpusatus m dopmupyer 3aka3 Ha oraty ToBapa/yCiyrH, MOJATBEPXKIAET YCIOBHS
oopmiieHns 3aKa3a (HaMMEHOBAHWE TOBApOB, CIIOCOO JIOCTAaBKHM, BBIOOP CpPEICTBA OIUIATHI, CyMMa IUIaTeXa) M BEIOMPAET B KadecTBe
cpezcTBa omnarhl Kapry winm ansrepHaTuBHBIE cpesicTBa oruiatel: Apple pay/Google pay/Samsung pay|SberPay. Iposenenue Oneparuii
omatsl ToBapos/ycinyr ¢ ucrnonb3oBanneM Apple pay/ Google pay/Samsung pay Ha Pecypce ocymiecTBisieTcs ¢ IMPUMEHEHHEM
npaenTudukanym [TokynaTesns peIycMOTPEHHOI TEXHOIOTHEH (10 OTIIeYaTKy Maiblia/JINIly WM MO MEPCOHATLHOMY KOJY).
6.2  Pecypc oOpabatsiBaeT 3aKa3 1 mapameTps [t hopMupoBaHus 3anpoca Ha ABTopusanuio yepe3 CIIDI1 B bank-smurent. B 3ampoce
Ha Astopmsanmro CIIOIT nepenaercs Habop JaHHBIX O 3aKa3e — OINMMCAHME 3aKa3a, CyMMa, oOpaTHBIE ajpeca, Ha KOTOpbIe HEOOX0IMO
Bo3Bpamarh [lokynarens B cilydae yCHEHIHOTO U B ClIydae HEYCIEIIHOro IuiaTexa, u Ip. B cirydae ycnemnoi Oneparmu orutatsl CITOIT
Bo3Bpamaer coodmenue ¢ Komom ABropuzanuu Ha Pecypc.
6.3  Pecypc ocymectBisier nepeanpecanuio Ilokynatenst Ha Ilnatexuyro crpanuny CIIOII, Ha KoTOpolf 0TOOpakaroTCs MapaMeTphl
TIaTexa:
6.3.1. mpu omrate Kaproii:
6.3.1.1. mpeuraraercst BBecTH pekBu3uTH KapThl. [Tokymarens BBOAUT HH(pOPMAIHIO O peKBH3HTAX cBOeit KapThr:

Homep Kaptsr;

v JIaTy OKOHYaHHs cpoka feiicteus KapTsr;

v UM 1 paMIIHIO, Kak ykazaHo Ha Kapre;

4 snauennss CVC2/CVV2/IIIIK2 (tpex3naunsiii kox ITC MasterCard/IIC Visa/IIC MUP) anisi [ONONHUTENLHON MPOBEPKU
YKa3aHHBIX PeKBH3UTOB KapThl 1 MOBBIIIEHHs 0€30IIaCHOCTH PacyeToB, KOJ HalledaTaH Ha MOJIOCE IS IIOAMUCH H CITyXKUT JULS IPOBEPKU
npu npoeaeHnn Ornepanuy oraTel 6e3 npeabsBieHus KapTel/pydHOM BBOJIE;

4 TIOJTBEPXKIAET CBOE COTIIACHE OTUIATUTH 3aKa3 BBOJIOM CIIEIMATIEHOTO MapoIis, HanpasieHHoro [Tokynarento B SMS-coobmenun.
CrienmanbHbIA Mapoiib MPEACTaBIseT co00i Hu(pPOBYI0/OyKBEHHO-IU(PPOBYIO MOCIEIOBATEILHOCTh, OHO3HAYHO UACHTU(QHUIUPYIOILYIO
Tloxynatens kak [Tokynarens. [IpoBepka crenuaibHOTO maposs odecrnednBaeTcsi bBaHKOM-IMUTEHTOM.
6.3.1.2. CIIOIl Ha IInaTexxHO# cTpaHHIle HpOBEpsieT KOPPEKTHOCTh (opmaTa BBOAMMBIX PEKBH3NTOB KapTel W ocymiecTsiser
JIOTIOJTHUTEIIFHBIC TIPOLIEAYPhI ayTeHTHuKaimy [Iokynarens B COOTBETCTBUH ¢ MEKIyHapoaHbIME cTanmaptamu (3DSecure) u nepenaer
3anpoc Ha ABTopH3anuio B baHk.

7.  IlpoBenenue Omepanuu 0TMEHBI.

u cosepuienun Onepannii no 6eckonTakTHbIM Kapram Ha cyMMy, He IIPEBBIIIAIONLYIO J1ei, oarBepkaeHue cosepuenus Onepaun ITokynarenem He TpeOyercs.
711 O K YMMY, yto 1000 pyo. ) TToxy: Oy



7.1  Omnepanus orMeHsl ocymecTBisiercst pabotaukom TCT o npoeneHns nporenypst «CBepka HTOTOBY.
7.2 Omnepamysi OTMEHBI BBITOJIHACTCS B CICAYIONINX CIydasx:

a) ToBap He ObuT BeIaH IloKymaTeso;

b) Tlokymnarens paciuiaTUiCs APYyrUM CIIOCOOOM;

c) JoIyIieHa ommoka B cymme Omepanuu;

d) oOHapyxeHO TyonupoBanue Onepanun (CyMMa IIOKYIIKH aBTOPU30BaHA ABaXK/IBL);

e) Toxymnarens orkazaicst ot ToBapoB/yciyr cpasy Iocie OILIaThl;

f) noamucs [Tokynarernst Ha skpane MoOuibHOTO yeTpoiictsa [Ipeanpusitus He coBnagaet ¢ noamucko Ha Kapre (mpy Hamm4un KapTel

Ha (U3UIECKOM HOCHUTEIIE).
7.3 B ciyuae ecii DneKTpOHHBIN TepMuHai padoraer noy ympasiaeHuem KKT/Cmapt-tepmunana, st Onepaniy OTMEHbI pabOTHUK
TCT:

a) naunuupyet Bo3pat B KKT B cooTBeTcTBHHM € pyKoBOACTBOM mHonb3oBatenss KKT/CmapT-TepMmunana;

b) npearaer [lokynaremo cuurats Kapty B puepe DiekTpoHHOro TepmuHaia/CMapT-TepMHUHAIA OJHIUM U3 CIIOCOO0B, yKa3aHHbBIX
B 1.4.1 INopsaka;

c) BeiaeT [Toxynarento ek 00 ycnemHoi orMere Onepaniy 1 yHHITOXXaeT YK OTMEHEHHOIT ITepBoHavanbHoi Oneparuy OIIaTh;
7.4 B cmydae eciii DIIEKTPOHHBII TEPMHUHAT pabOTaeT B aBTOHOMHOM pexkume, pabotauk TCT:

a) B MEHIO DJIEKTPOHHOTO TepMUHAIIA BEIONpaeT onepanuio «OTMeHay;

b) BBOJUT HOMEp 4eKa OTMCHSIEMOH omepanuy WK mpeuiaraer [lokynarenro cuntats Kapry B pugepe DIeKTpOHHOTO TepMHUHAIA
OJTHMM U3 C1I0c0o00B, yka3aHHbIX B 11.4.1 ITopsaka;

c) Beaet [lokynaTeno 4ek 00 ycnemHoil otMeHe Oneparuuy;

7.5 B cmyuae nposenenust Oneparmu orMens! uepe3 MPOS paboraux TCT:

a) 3amyckaeT MOOHIbHOE IPHIIOKEHHE Ha MOOUIIBHOM YCTPOHCTBE;

b) B paszgene «Omepanum» HaXOAUT OMHepaluio (0 HOMEpY KapThl, CyMMeE OIEpalHy WIH YHHKAIHHOMY HOMEpY OIlepaliH,
yKa3aHHOMY Ha YeKe IIepBOHAYAILHOM OIeparyn);

c) BBIOMpAeT KHOIKY «BbioiaHuTh Bo3Bpar» U npeaiaraet [lokynaremo cuurats Kapty B mPOS oxHuM U3 crioco0oB, yKa3aHHbBIX B
4.1 INopsinka;

d) npeiaraet [lokynaremnto coOOMMTE apec IMEKTPOHHON MOYTHI I OTIPABKU Ha Hee DIIEKTPOHHOI'O UeKa;

e) BBOJUT Ha dKpaHe MoOuisHoOro ycrpoiicrBa Ilpennpusatus (naHHast (QYHKIMS OILMOHAJbHA) aApPEC 3JIEKTPOHHOW IOYTHI
ITokymaTens;

f) padorauk TCT cTaBUT CBOIO MOANKUCH HA SKpaHe MoOMIIBHOTo ycTpoiicTBa 1 coobiiaet [Tokymnareito o ToM, 4To yek no Onepanun

B 3JICKTPOHHOM BU/IE OTIPABJIEH Ha aJjpec dIEKTPOHHBIN nouThl [Tokynarens (ecnu [Tokynarens npeaocTaBuil aipec IEKTPOHHOM TOYTHI).
7.6 Jlns nposenenust Onepanuy OTMEHBI Hocie npoBeneHus «CBepku utoros» padotauk TCT moxer nposectn Onepanuio Bo3BpaTa
WM HAIIPaBHUTh B COOTBETCTBHU C I.2.5 YcioBuii «3asBKy Ha OTMeHy omnepanui» B bank no ¢opme Ipunoxkenus Ne 1.1 k Hactosmemy
Topsinky.

7.7 B cmyuae nposenenus Onepannu otMeHs! Ha Pecypce Ilpexnpustast:

IIpennpusatue MoxeT caMoCTOATENbHO HpoBecTr Onepanuro orMens! yepe3 CIIOII B cooTBeTcTBHY ¢ «PyKOBOICTBOM IO HCIIONB30BAHHIO
anmnapaTHO-IIPOrPaMMHOTO KOMILIEKCa JJIEKTPOHHON KOMMEpIIHI», Ppa3MeIIeHHOro Ha caiire:
https://securepayments.sberbank.ru/wiki/doku.php, iu6o nanpaButs «3asBKy Ha 0OTMeHy oneparum» B bauk mo dopme Ipunoxennst Ne 1.1
k Hactosimemy [Topsiky.

7.8 B cmyuae npoBepenus Onepanny OHIAHH OTMEHBI aBTOPH3ALNH/TIPESAaBTOPU3ALIIH:

7.8.1 [l 6erctpoit ormensl Oneparuy padoTHUKY TCT BBIONHSET ciexyromue neiicTBhs:

a) HO3BOHUTS 110 Teseh)oHy aBTopu3aLuy banka, ykazaHHoro B 11.2 janHoro ITopsika;

b) HalOpath Ha Tenedone 79;

c) yKa3ath LeJb IpoBeieHus onepaiun «OHIaliH OTMEHa aBTOPU3ALIHID);

d) COOOIIUTE HOMEP MOOHIIBHOTO Tele(OHa U KOJI, ITOIydeHHEIH mocpencTBoM SMS-coobmeHus;

e) COOOIIUTh IPUYHHY OTMEHEI oneparun: «HeT TeXHH4ecKoit BO3SMOKHOCTH OTMEHUTh Ha TEPMUHAIIC,
f) Jaree BBITIONHATH JISHCTBHSA, coodmaemble ornepaTtopoM barka.

8.  IlpoBenenue Omepanuu Bo3BpaTa.

8.1  Omnepauus Bo3Bparta IPOBOJUTCS Ha DIEKTPOHHOM TepMHHaIe/CMapT-TepMUHAE B cllydae, ecin [IpenpustieM NpUHATO pereHne
0 BO3Bpate cpejcTB 3a ToBapbl/yCIyTH, OIUIAYCHHBIC paHee ¢ UCMoib30BaHueM KapTel Ha DinekTpoHHOM TepMuHane/CMapT-TepMHUHAIC.
BosBpar ocymectsisiercs Ha Kapry, npexsssiernyro [Tokynarenem, Bo3Bpamatomum ToBapsl/ycityrn.

8.2 B ciyuae ecnu [IpeqnpusitieM NpUHATO pelIeHHe 0 Bo3BpaTe cpencts 3a ToBapsl/yciyrn, pabotHuk TCT BIIONHSET clienyromue
IeHCTBUS:

8.2.1  mpu ncroNp30BaHUN DJIEKTPOHHOTO TepMHIHAIA, paboTaromero mox ynpasireaneM KKT/Cmapr-TepMuHana:

a) unnnunpyer Bo3spat B KKT B cooTBeTcTBUM C pyKOBOACTBOM noib3oBartens KKT;

b) BBOJUT HOMEpP CCBUIKH, yKa3aHHBIA Ha ueke mepBoHayanbHOU oneparuu, B KKT unu Ha k1aBHaType DIeKTpOHHOTO TEpMHHAIA
(ecr Tpebyercs)/CmapT-TepMHUHANTA,

c) npemnaraer [Toxymaremnto cuntats KapTy B puepe Dnekrpornoro tepmuHana/CmMapT-TepMUHAIIA OJJHIM U3 CIIOCO00B, YKa3aHHBIX
Bm4.1;

d) npemnaraer [Tokynarento nmoamucaTs 00a SK3eMILIIpa 4eKa O BO3BpaTe M BBIIACT OJMH K3eMILLsIp deka [TokymaTero.

8.2.2 B cuyuae ecnu DIEKTPOHHBIH TePMHHAT pabOTAaeT B aBTOHOMHOM PEXUME:

a) BeIOMpaeT Oneparuio «Bo3BpaT MOKyNKm» B MEHIO DJIEKTPOHHOTO TepMuHaia/CMapT-TepMUHAIE;

b) CUHUTBIBACT WJIM BBOJMT BPYYHYIO HOMEp KapThl aIMUHUCTpaTOpa (eciii Tpedyercs);

c) BBOJUT HOMEp CCBUIKH, YKa3aHHBII Ha YeKe IIepBOHAYAILHON Olepalliy, Ha KIaBHaType DIIEKTPOHHOTO TepMUHana. B ciydae ecnu

YCTaHOBHTH HOMEp CCBUIKH HE MPECTABICTCS BOZMOXKHBIM, CIIEIyeT 00paTUThCs 0 TeaedoHy CIyKObl Hopaepxku banka, ykazaHHOH B
1.2 Hacrosiero [Topsiika, ¥ ciieoBaTh ykazaHUsM OIlepaTopa;

d) npemnaraer [Tokynarento cuntats Kapry B pujiepe DIeKTpOHHOTO TepPMHHAIA OTHUM U3 CTIOCO00B, yKa3aHHbIX B .4.1 ITopska;
e) CUMTHIBACT KapTy aIMMHUCTPATOPa WK HAOUPAET KO aIMHHUCTPATOPA;

f) npemnaraet [Tokynarento nmoamucaTs 00a 9K3eMIUIIpa YeKa O BO3BPATE M BBIIACT OJMH dK3eMILTIp yeka [lokymarento.

8.2.3  Ilpm ucnons3oBanun MobminsHoro tepmunana mPOS padorank TCT:

a) 3armyckaeT MoOHIbHOE PHUIIOKEHNE Ha MOOMIBHOM ycTpoicTBe [Ipeanpusitus;

b) B pasjiene «Oneparyn» HaXoJuT TepBoHadanbHyto Onepanuo (o Homepy KapTel, cymme onepanmii, 1ate, yHUKaIbHOMY HOMEPY
orepanyy, yKa3aHHOMY Ha 4eKe epPBOHAYaIbHOI OIeparyn);

c) BBIOMpPaET KHONKY «BBIMOMTHATE BO3BpaT» 1 HabupaeT Ha MobunsHOM ycrpoiicTse [Ipexnpusarus cymmy Oneparyu, Ha KOTOPYIO
JIOJDKHA OBITH ocymiecTBiIeHa Onepanys BO3BpaTa,

d) npemnaraer [Toxynarento cuntats Kapty B MoOmsHOM TepMuHane mPOS oqauM U3 croco6oB, yka3anHbIX B m.4.1 ITopska;

e) npeznaraet [lokynaTeno cOOOMUTE agpec NEeKTPOHHON MOYTHI A OTIPABKU Ha Hee DIEKTPOHHOTO UeKa;



f) BBOJUT Ha 3KpaHe MoOuibHOro ycrpoiicta Ilpeanpustus (naHHas (YHKUMS OILMOHANBHA) aJpec SIEKTPOHHOH IMOYTHI
IlokynaTens.

8.3  Cooburaer [Tokymaresto, 4To 4ex ¢ MoOmiIbHOTO ycTpoiicTBa [IpeanpusTus B 3IeKTPOHHOM BH/IE OTIIPABJICH Ha aPEC 3JICKTPOHHBII
noutsl [Tokynarens (ecnu [Tokynaresnb nperocTaBuil aipec 3IEKTPOHHOM MOYTHI).

8.4 B cmyuae ecnu OTCYTCTBYeT BO3MOXKHOCTH IPOBEIEHHS omnepanuu «Bo3Bpar» Ha DIEKTPOHHOM TepMHHAJIE, CHOCO0 U MOPSTOK
BO3BpaTa cpeicTB onpezemnsercs [IpennpusraeM 1o cornacosanuro ¢ Iloxynarenem.

8.5 Ilpu Bo3Bpare ToBapoB/0TKa3e OT YCIIyT BO3MOXKHBI CIACAYIOIINE CUTYAIIUH:

Curyauust HeiicrBusi padoruuka TCT

Bosepar Bcex ToBapoB /oTka3 ot Bcex ycuyr, | IIpoBemenue Onepariuu Bo3Bpara Ha MOJHYIO CyMMY mokynku ToBapos/yciyr
ortayeHHbIx Kaproii

Bo3spar wactu ToBapo/oTka3 oT wactu ycuyr, | IIpoBemenme Omepamuu Bo3BpaTa Ha CyMMY BO3BpalleHHBIX TOBapoB/yciIyr
ortayeHHbIx Kaproii

Oobmen Bospamaemoro Tosapa nHa ToBap/oTka3 or | Hukaxmx omepamuii ¢ Kapramu mo DnekTpoHHOMY TepMHHATY He TpeOyeTcs
YCIIYT B II0JIb3Y YCIYT C aHAJOTUYHOH CTOMMOCTBIO

Oobmen BozBpamiaemoro Tosapa Ha ToBap/otka3 ot | IlpoBemenne Omepauuu BO3BpaTa Ha CyMMY, COCTAaBJISIOIIYIO PpasHHULY B

YCIIYT B TOJB3Y YCIYT C MEHBIIEH CTOMMOCTBIO croumoctH ToBapos/yciyr
Oobmen BozBpamaemoro Tosapa Ha ToBap/oTka3 ot | IlpoBemenue omepanuu OmiIaThl TOBapoB/yCIyr Ha CyMMY, COCTABIISIOLIYIO
YCIIYT B [10J1b3Y YCIYT C OOJIbIIEH CTOMMOCTBIO pasHuLy B croumoctd ToBapoB/yciyr

8.6  Ecuu Bo3spar ToBapoB/yciyr MpOM3BOAUTCS B [I€Hb UX OILIATHI IO MPOBENEHHS IPOLEAYPHI DIEKTPOHHON CBEPKH HTOrOB, TO VIS
GoJiee OMEPaTHBHOTO BOCCTAHOBIIEHHS cpeicTB Ha KapTe pekoMen tyeTcst BEIMONHUTL OMepanuio oTMeHbI,

8.7  TIposenenune Onepanuu Bo3spara Ha Pecypce IIpennpustus.

I[Ipeanpuste NpoBEPseT HAIMYME NAHHOTO 3aKa3a MO CBOeH 0ase HaHHBIX W OGopMIsieT 3asBleHHe HAa BO3BpAaT CpeicTB Ha Pecypce
Hpennpustust no dopme I[Npunoxerns Ne 1.2 k Hacrosimemy Ilopsiaky u mpemoctaBisieT ero B baHk MM OCyIIECTBISIET BO3BpaT B
COOTBETCTBHH € «PyKOBOJCTBOM I10 HCIIOJIb30BAHHIO aIIAPATHO-TIPOrPAMMHOIO KOMILIEKCA HIEKTPOHHOH KOMMEPLIHK», Pa3MEILIEHHOT0 Ha
caiire: https://securepayments.sberbank.ru/wiki/doku.php. 3asiBieHne qomKHO OBITH TOAIMCAHO YHOIHOMOYEHHBIMH JTLaMu [Ipenpustast
U CKperuieHo otTickoM medatu [pennpusitus. bank ocymectsisier Bo3Bpar cpexacts no OnepausiM Bo3Bpat Ha Kapry, He3aBHCHMO OT
criocoba nposeznenus Onepaunu (pexksusuramu Kaprs 1160 nocpenctsom Apple pay/ Google pay/Samsung pay/ SbherPay.

9. TIlpoBeaenue omepainuy JJIEKTPOHHASI CBEPKAa HTOrOB (3aBeplleHne paGouero THs).

9.1 B xonre pa6ouero ngust padotHrk TCT mommkeH MpoBecTH oneparuio DIeKTPOHHAs CBepKa HTOTOB (€CIH HaCTPOHKaMH DJIEKTPOHHOTO
TepmuHana/CMapT-TepMHHAIa HE MPEIyCMOTPEHa aBTOMATHYECKas OJIEKTPOHHAs CBEPKAa HMTOTOB). YCIICIIHOE MPOBEACHUE NAHHOU
Ollepaliy SIBJISICTCS TapaHTHEH CBOEBPEMEHHOTO IpenocTaBieHus B bank mH(opMamun o coBepIIeHHBIX B TedeHHe qHs Omnepamusix 1
TIOJIy4eHUsI BO3MEIeHNs OT baHka.

9.2 st nepemaun B bank nHbOpMaimu 0 CoBepIIeHHbIX B TedeHne AHs Oneparusx Ha JNEeKTpOHHOM TepMuHane/CMapT-TepMHUHae
eKeJJHeBHO, He mo3aHee 23-00 MockoBckoro BpeMenu, paboTHUK TCT J0JDKEH BBITIOJIHUTD CIIEAYIOLINAE TEHCTBUS:

a) pacriedarath KOHTPOJIbHYIO JIEHTY DIIEKTPOHHOTO TepMuHaia/CMapT-TepMuHaia’;

b) uHunmupoBaTh 3akpeitie cMeHbl B KKT (B ciyuae ecnn DneKTpoHHBINH TepMuHan pabotaer mon yrnpasiernuem KKT)/Cmapt-
TepMHUHAJIA WJIH BEIOPATh B MEHIO DJIEKTPOHHOrO TepMuHana/CmapT-TepMuHana «CiyxeOHble onepanum» - «CBepka HTOTOBY;

c) HOATBEPAUTE BEIOOP oneparuy «CBepKka HTOTOBY HaxkaTHeM KiaBuiy «BBO»;

d) pacnieyaraTh CBOJHBIN Y€K DIEKTPOHHOIO TepMHHAIIA, epeaath KOHTPOIBHYIO JICHTY U YE€KH OTBETCTBEHHOMY paboTHUKy TCT
UL XpaHEHH L.

e) Tlocne npoBenenus onepanun «CBepka HUTOroB» crnucok Orepanuii cOXpaHseTcsl B MaMATH DJIEKTPOHHOro TepMmuHana/CMapT-

TepMHHANIA JI0 MOMEHTa IpOBe/eHHUs crenyromeil onepauy (Bkmoyas «CBepky uTorosy). IlIpu 5ToM crucok omepauuii o6Hynsercs, n
TIe4aTh OTYETOB T10 MPOBEICHHBIM PAHEE ONEPAINSIM CTAHET HEBO3MOXKHBIM.
9.21 B ciydae HECOBIAJCHMS UTOTOB MM TeXHIMIECKoro c6ost padotHuk TCT:

a) pacrniedaTbiBaeT KOHTpONIbHYIO JIEHTY;

b) TIpOBEpSIET COOTBETCTBHE MH(opMarmy B KOHTpoIbHOI JIeHTe ¢ peanbHO mpoBeieHHbIMI OnepanusaM;

c) CTaBHUT CBOIO MoANMch Ha KoHTpobHOM NIeHTe 1 niepesiaer ee oTBeTcTBeHHOMY padoTHHKy TCT.

9.3 st nepenaun B bank nH(oOpManum o COBepIICHHBIX B TeueHue aus Onepanusx Ha MoounsHoM Tepmunane mPos padorauk TCT:
a) 3armyckaeT MoOuipHOe nprioxeHne Ha MooumsHOM ycTpoiictse [TpemmpusTust;

b) niepexouT B pasnen «Hacrpoitkn» (ITukTorpamMma mecTepeHKNn HaXOANTCS B JIEBOM BEPXHEM YTy MEHIO IPHIIOKEHHS);

c) HaxxuMmaeT «CBepka HTOTOBY;

d) CBOJHBIH Y€K NIEKTPOHHOTO TePMHHANA coxpaHsercs B JInanom kaburere mPOS.

9.4  DrextpoHHas cBepka utoros Ha Pecypce IIpeanpustus mpon3BouTCsS aBTOMaTHIECKH €XKeJHEBHO He mo3Hee 23:59 MocKkoBcKoro
BPEMEHH.

10. TIpoBenenus onepauuu «IIperaBropusamus».

10.1 /g ToproBoro sKBaipuHTa:

10.1.1. Omepamus «IIpemaBropm3anus» ucnonb3yercs s onpeneneHHex kareropuit TCT (permcrpamms B roctuHuIe, odopmieHue
npokara u T..). [Ipu nepBuynom oOpamenun [lokymarens pabdotHuk TCT paccumTbiBaeT mnpeanonaraemMyro cymmy Onepanuu
(TIpenaBTOPH3yeMyI0 CyMMY) C yUeTOM CpoKa npoxuBanus [Toxymarens, cpoka apeHabl/TpoKarta 1 T.JI.

B cymmy npenaBTopH3aniy He JOIDKHBI BKITIOYAaThCS CyMMBI INTPa(oB 1 yOBITKOB, KOTOPBIE MOT'YT BO3HHKHYTb B CBSI3H C IIPEIOCTABICHHEM
YCIyTH.

10.1.2 Tpu nposenennn oneparuu «IIpegasropusanus» paborauk TCT:

a) BBIOMpPAET B MEHIO DJIEKTPOHHOTO TepMHHaa oneparuio «lIpegaBropusanms»;

b) BBOJHT Ha DJIEKTPOHHOM TepMHUHAJIE TPeOyeMyI0 CyMMY MpeIaBTOPU3aIlNH;

c) npearaer Ilokynarenro cuurats KapTty B puaepe DIeKTpOHHOr0 TepMUHANA OJJHAM U3 COCO00B, yka3aHHBIX B 1.4.1 Tlopsmka,
60 BBOAMT HOMep KapThl BpyuHyto (ecH 3T0 puMeHuMo st fanHoi TCT)™Y;

d) npennaraet [loxynaremio Beectu [TMH-kox unm mpocTaBUTh MOMHCH HA SKpaHe DNEKTPOHHOTO TEPMUHANA JUIS HOATBEPKACHHS
ABTOpU3ALIH;

e) IPH TOJIOKUTETLHOM OTBETe OT baHKa-aMHTeHTa pacrieyaThIBaeTCs YeK NPeaaBTOPH3alluy, B KOTOPOM YKa3bIBAa€TCs: YHHKAIbHBIN

HOMeEp oreparyu (B CrienuanbHOU rpade «HoOMep CChUIKN»), cymMa Onepaiuu, nata nposeaeHus Onepanuy 1 Ko ABTOpU3allvy;

8 Onepanuio OTMEHbI BO3MOKHO BBITIOHHUTE TOJBKO Ha MOJHY0 cymMmy Omnepammun omiatsl ToBapoB/yciyr.

9 an/I HaJIMYUH TEXHUYECKOHW BO3MOIKHOCTH.

10 DyukiMOHAT TPEIOCTABISETCS 10 JOTOIHUTENBHOMY COIVIacoBanmio ¢ Bamkom, myrem monaun Uudopmammn o TCT ¢ ykazanuem Texuonoruum nposenenus Orepauuii u
KOPPEKTHPYIOLIEro 3asiBICHUs.



f) nepenaer [lokymaTemo 4ek NpefaBTOpU3aLMU, HpH 3TOM moAmuck [lokymaTens Ha deke He TpeOyercs. Uek coxpaHsercs
TlokynaTenem 10 OKOHYATEIBHOIO pacyeTa.
10.1.3. [l mpoBeaeHust AOMOMHUTENbHONW ABTOpU3auuu paboTHuk TCT:

a) HHULMUPYET ornepaiuio «/lo6aBouHas aBTOpU3aLH»;

b) BBOJUT CyMMY ABTOpHU3aIHN;

c) npenaraer Iloxynaremo cuurats Kaprty B punepe DIeKTpOHHOTO TepMUHANA OJHHUM U3 CIIOCO00B, yka3zaHHEIX B I1.4.1 Ilopsnka,
1160 BBECTH HOMep KapTel BpyuHyIo (eciu npuMeHumo st ganHoi TCT)M;

d) BBoAUT Ha KKT/OnexkTpoHHOM TepMHHAale yHHKAIBHBIII HOMEp OIlepalliii, YKa3aHHBIH Ha 4YeKe, BBIIAaHHOM IIPU IPOBEACHHOH
Onepanyu «IIpenaBropusamus»;

e) npemnaraer Ilokynaremto BBectu ITMH-kox st moaTBepkieHus ABTOpU3ALMM WM [IPOCTABUTh IOJIMCh HA SKpaHe
ONeKTPOHHOTO TEPMHHAIA;

f) IIPY TOJIOKUTETEHOM OTBeTe OT baHka-oMHTeHTa pacriedaTsIBaeT OUH YeK JOIOIHUTEIbHON aBTOPHU3aLHT;

9) nepenaer [lokymaTtemo 4Yek MOMONHHUTENBHOH aBTOPU3ALMK, IPH OTOM MoAamuch llokymartens Ha 4yeke He TpeOyercs. Uek

coxpansercs [TokynareneM 10 OKOHUATENBHOTO pacyeTa.

10.1.4. OxoHYATENBHBIN pacyeT JAOJDKEH ObITh POU3BECH He no3aHee 30 (TpUIIaTH) KaJleHAapHBIX JHEH ¢ AaThl coBepiieHus Onepanun
«[IpenaBTopu3anus» Ha 1000M DnekTpoHHoM Tepmunane Toi sxe TCT, rae npoBoamiack [Ipenasropusanust. [Ipy OkoHYaTEIHHOM pacyeTe
UCIIONB3YeTcs YeK MPeAaBTOPH3ALUH U IOIOIHUTEIbHON ABTOpU3aHy (IIpU HAJIMYUH).

10.1.5. /I npoBeneHus oneparyy «3aBepuieHne pacaeTosy pabotaux TCT:

a) HHULMHPYET OIEPaLUIO «3aBEPIICHHUE PACUCTOBY;

b) BBOJUT OKOHUYATEIBHYIO CyMMY aBTOPH3aLlUH;

c) npearaer Ilokynarento cuurats KapTy B puaepe DIeKTpoHHOTO TepMUHANA OJHHUM U3 CIIOCO00B, yka3zaHHEIX B I.4.1 Ilopsaka,
6o BBecTH HOMep KapTsl BpyuHnyto (eciu npumeHumo st ganHoit TCT)

d) BBoAUT Ha KKT/OnexkTpoHHOM TepMHHaje yHHKAJIBHBIII HOMEp OIlepallii, YKa3aHHBIH Ha 4YeKe, BBIIAaHHOM IIPU IPOBEACHHOH

Onepanyn «IIpenaBropusanus»;
IIpu nonoxurensHOM 0TBeTe 0T baHKka-sMHUTEeHTa pacreuaTsiBaeT [Ba dK3eMIULIPa YeKa JAOHOIHUTEIbHON ABTOPH3AlUH U NepeaeT ONUH
aKk3eMIuLsIp deka [lokymareno.
10.1.6.B cirygae HeycrenHoro 3asepiieHuss Onepanyy JOMONTHUTENFHO K OTBETaM DJIEKTPOHHOTO TepMUHANA, IPELyCMOTPEHHEIM 11.4.3
TTopsinka, Moxer ObITh noyueH otBeT «OTKa3aHo. HeT ucx. onepauumy. [IpyyrHa moy4eHus: TAKOro 0OTBETa B HECOOTBETCTBUM YCIIOBHM
IpOBeJeHNsT «3aBepIleHNs pacdyeTay: OIIMOKa IPH BBOJEC YHHKAJIBLHOIO HOMEpa OIEpalliH, 3alpOIIEHHAs CyMMa IIPEBBIIIAET CyMMY
npenasropuzanuu Oonee yeM Ha 15% (mo Kapram Visa, UnionPay, MUP) u 20% (no Kapram MasterCard) mmm ¢ natsr Oneparuu
«[IpenaBropuzauus» npouuto 6onee 30 gHEH.
Paborank TCT MoskeT IpoBeCTH OKOHYATENBHEIN pacdeT ¢ [lokymaTeneM OfXHUM U3 CIIEIYIOMUX CIOCOO0B:
v HMHHIMMPOBATH OTMEHY ABTOPU3ALMH IPEaBTOPH30BAHHON CyMMBI M IIpoBecTH OIeparyio oIIaThl Ha CyMMY OKOHYATEILHOIO
pacuyera C ucnosipzoBanuem Kaptel B coorBercTBui ¢ 11.4.1 [Topsika Wit HATMYHBIMU ICHEKHBIMU CPEICTBAMU;
v npousBecTd Onepanuio «3aBeplicHHE pacdeTay Ha MPEJaBTOPH30BaHHYI0 cymMMy. Ha ocTaBmIyrocss cymMMy IpOBECTH
JIONONTHUTENBbHYI0 Orepanyio oIaTel B coorBercTBrU ¢ I.4.1 Tlopsaka.
10.1.7.Ilpu npoBeaennn Onepariui OTMEHBI ABTOPHU3ALINH:

a) nHunuHpyet Onepanuio «OTMeHa aBTOPU3ALHN»;

b) BBoaUT Ha KKT/OnexkTpoHHOM TepMHHaTe yHHKAJIbHBIH HoMep Orepanyy, yKa3aHHOI Ha 4deKe, BBIIAHHOM IIPU IIPOBEICHHOM
Onepanuu «IIpenaBropusanusy»;

c) NP TIOJIOXKUTEIFHOM OTBETe OT baHKa-dMHTEHTa pacledyaThBaeT OJWH JK3eMIULIP 4YeKa, COINEpIKAIlUi YHHKAIBHBIA HOMEp
Onepanyn «IIpeaBTopuzanumy;

d) nepenaet I[TokymaTento oiiH 3K3eMIUIp Yeka oTMeHsl Onepanuu. [pu sTom noamnucs [Nokynarens Ha deke He TpeOyeTcst.

10.2. nst MuTepHer skBaiipuHra (B TOM 4uclie ¢ ucnonb3oBanneM SherPay Ha Pecypce).
10.2.1. Omepamus «IIpenaBropm3anus» ucHonb3yercss s onpeneneHHsx kateropuit TCT (permcrparms B rocturuie, odopmieHHe
IpOKaTa KapIIepHHTOBBIX YCIyT, 3aKa30B B MarasuHax, TakCH H T.IL.) IPH 9TOM IIpU NIPOBeIeHHHN NepBoii onepanuu Omiatsl [TlokynaTens
COBEPIIAET AEHCTBHSA B COOTBETCTBUM C 11.6.1. TTopsiyka 1 BBOXUT PEKBU3NUTHI KapThI
IIposenenne onepaunu «lIpenaBTopH3anus» OCylIeCTBIsieTcss Ha ocHoBaHMM naHHoro IlokxymaTemem cormacus c¢ Ilonab3oBaTenbCKUM
cornamennem/Odeproii, pasmeruennoit [penmpusituem Ha Pecypce (B ToM dmcie ¢ ucmonb3oBaHueM [IOBTOPSIONMXCS MUIATEKEH B
COOTBETCTBHUH C 1. 15.2. HacTosmiero ITopsaxa)
10.2.3. Ipu npoBenennu GopMupoBaHny 3aKkasa GpopMupyercst pacueTHas cymma Onepanunu orutatsl. [Ipu nonTeepsxennn [lokynarenem
Onepanyu omnaThl CIMCAHHE CPEICTB MOJKET IPOUCXOJHUTH CICTYIOIIIM 00pa3oM;
a) Ha (DUKCHPOBAHHYIO CYyMMY 3aKa3a, a IOC/Ie OKOHYATEIBHOTO MOJYYCHHs TOBapa/ycIyr CyMMa MpeJaBTOPHU3ALUU BO3BPAILAETCS
Toxymaresto ¥ IPONCXOANT CMcaHNe (PAKTUUECKN MOITBEPKICHHON CyMMEI 3aKa3a,
d) Ha pacyeTHYIO0 CyMMY 3aKasa, a I10cjie OKOHYATEIBHOTO TIONYYeH s TOBapa/yCiyr:

. €CM  pacueTHas CyMMa HIDKe (DAaKTHYECKOH, TO TIPOM3BOAWTCSA CIMCaHWE (AKTHIECKOH CyMMBI 3aKa3a, a CyMMa

IIpenaBTopusanuu Bo3Bpamaercs [lokynaTento;
® eCIIM pacueTHasi CyMMa BbIIIE (JaKTHYECKOH, TO MPOM3BOIUTCS CIIMCAHUE PA3HHIIEI OT PACUETHOMN U (paKTHIECKOH CyMMaMu 3aKa3a.

11. IpoBenenne Onepaumii onsatel ToBapos/ycayr 6e3 npexbsiBiaeHusi Kapror.?

11.1 TIIposemenme Omnepauuii omnatel ToBapoB/ycnyr Oe3 mpenabsBieHHs KapThl OCyIIECTBIsSETCSs Ha OCHOBAaHMU PacropspKeHUs
Toxymarenst o npexocTaBieHuH yciyr 0e3 npenbssieHus Kaptel B cootBercTBn ¢ IIpmnoxernem Ne 1.3 k Hactosmemy ITopsiaky (nanee
o TexcTy 1. 11 — Pacniopsbxenue).

11.2 Tlpu obpantennn’® [okynarens ajis nposenenus Onepaiuu OMmIaTh 1o pekpusuTam Kapter padotauk TCT:

a) coobmiaer Ilokymaremto ycTaHOBICHHBIE TapH(bl U YCIOBHS TIpeOCTaBIeHUS ToBapoB/yciyr, pa3bsCHSET MOPSAMOK OIUIATHI
ToBapos/ycnyr 6e3 npenbsiBaeHust KapTbl, HOpsaok oTMeHbl PacniopsikeHus;

b) 3anonHsAeT PacropspkeHue B 4acTy, OTHOCAIIEHCS K KoMIeTeHInu [IpeanpusaTys, 1 HalpaBIseT ero o dJIEKTPOHHOH HouTe/hakcy
B aapec [TokymaTens 1yt oTpaXkeHHs B HEM JIMIHBIX JaHHBIX [lokymartens;

C) npuHuMaeT oT [Tokynaresns 1Mo >IeKTPOHHOM moyTe/akcy 3anonHeHHoe PacropshxeHue.

d) MIPOBEPSET CPOK Havana (IPH HAJIMYKMK) U CPOK OKOHYaHHs AeicTBus KapThl, ykasanuele B Pacropspkenun. B ciyuae ecnu Kapra

HezeiicTBuTeNnbHa, Oneparyio He TPOBOJIHT.
11.3 Ha ocuoBanuu nosiy4ernoro Pactiopspkerns pabotauk TCT mpoBoaut Oneparmio oruiatsl ToBapoB/yCiyr:

1 DynKuMOHAN TPEIOCTABISETCS 10 JOTOIHUTENLHOMY COrJacoBanuio ¢ bankom, myrem nojaun Mudopmamun o TCT ¢ ykasamuem Texuomoruu nposespenus Onepauuii u
KOPPEKTHPYIONIEro 3asBieHUs.

12 OyHKuMOHAN TPENOCTABIAETCS 0 JIOTIOMHUTENBLHOMY coTyiacoBanmio ¢ Bamkom, myrem mogaun Mudopmammn o TCT ¢ ykasanmem TexHonmoruu mposenenus Omepaimii n
KOPPEKTHPYIOLIETo 3asiBICHUs.
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a) BBOJHT cBejieHns 0 Kapte, HeoOxoaumble Ui iposeaenus Oneparni, ¢ knaBuatypsl KKT/DnektpoHHOro TepMiuHaia;

b) B ciydae mocTymieHus orBera Asropusanuu “OJOBPEHO” (DneKTpoHHBIN TepMHHAT PAacleyaThBAaeT ABa JK3EMILIIpA deKa
OILTATHI MOKYIKH C KOAOoM ABTOpH3auu) npoctasiseT B rpade “Tloanmucs xiuenrta” magmuces “M.O./T.O.” (manHas 3amucs (“M.O./T.0.” -
Mail Order/Telephone Order) o3nauaer, 4to omepauus mpoBeneHa Ha ocHoBaHHU Pacropsbkerust [Tokymarernsi, KOTOpoe XpaHUTCS Ha

[pennpusrtun);
c) 9K3eMIULIp Yeka 2JIeKTPOHHOTO TepMHHANA nepenaercs [lokynarenio B cirydae ero sIBKH IpH nepenade ToBapa/oka3aHUH yCIyTH;
d) coobmmaer [lokymatemo pe3ynpTaThl npoBeaeHHO# Omepamuu. OTMeuaer aaty u Bpems uHbopMmupoBanus B PacnopspkeHuu.

Jomyckaercss Hampasienue Iloxymaremro konmuu PacnopspkeHHS ¢ OTMETKaMM YIOJNHOMOYEHHOro paboTHuka Ilpeanpusatus mno
JJIEKTPOHHOM 1ouTe/(axcy.

11.4 B ciyuae otkasa [lokynaress oT npemocTaBisieMbix ToBapos/ycnyr, mubo He npegocrasienue ToBapos/yeiyr padorauk TCT:

a) ormeuaeT B Pacnopspkenuu daxt ortkasza Ilokymartens oT mpenocTaBiIeHHs/HE IpenocTaBiIeHHs ToBapoB/yciyr (CTaBUT maTy
otMeHbl Oriepanuy 1 MoJIuch);

b) eci oTka3 oT ToBapoB/ycCiyr MPOM30LIEN B TOT e pabouuii aeHb 10 nposeaeHus Omneparmu «CBepka UTOTOBY», TO MPOBOIUT
Omnepanyio 0TMEHa B COOTBETCTBUH C II.7 HacTosimero Ilopsiaka;

c) eciu 0TKa3 oT ToBapoB/yCIyT HPOU30IIEN OCIe IPOBECHHS IPOIeAyPEl DIEKTPOHHOH CBEPKH UTOTOB, TO BBHIIONHAET Onepanuio
BO3BpaTa Ha IMOJHYIO CyMMy IepBoHauaubHOW Omnepanmu omnatel 0e3 mnpeibsBicHHs KapThl IyTeM BBEIEHHs Ha KiaBHarype
KKT/3nexrponnoro tepmuHana nadpopmanun o Kapte (Homep Kaptsr, cpok netictBust KapTel, npyrue Heodxoaumele cBeneHus o Kapre);
d) BBITIOJIHACT JIPYTHUE IPOLEIYPHl, IPETyCMOTPEHHBIC BHYTPCHHUMH IpaBriIaMu [Ipeanpusits Uit oTMeHb! PacriopsbkeHus.

11.5 Tlpu npenocTaBIeHUM FOCTUHUYHBIX YCIIYT, YCIyT IIPOKaTa M T.Il. BOSMOXHA CUTYaIMs, KOTJIa y)Ke I10CJIe OKOHYATEIbHOTO pacyera ¢
IMoxynatenem obHapyxuBaercs 3anomkeHHocTs [Tokynatens nepex TCT, npenocraBuBmIei yciyry.

Pa6oruux TCT B orcyrctBue ITokymaTens ocymecTBisieT AeiicTBUS B cOOTBeTCTBHH ¢ I.11.3 Ilopsiaka, mocie yCHEIHOro MpOBEASHUs
Ormnepanyu HampaeJseT 1O JIEKTPOHHOU mouTe/pakcy B aapec Ilokymarens, ykazanublid B Pacriopspkennn [Tokynarens, SK3eMIULIp 4eKka
DJeKTPOHHOrO TePMHUHAIA.

B ciyuae nomydenns orkasza B Apropusanuu padotauk TCT Omnepario He IPOBOJIHT.

Banx pexomennyer [IpeanpusatusiM, mpeioCcTaBsIOINM JaHHBIE YCIYTH, BKIIOUYUTh B CBOU JOKYMEHTHI (YCIOBUS IPOKHBAHUS, IOTOBOP
apeH bl 1 T.11.) Ppasy nogoOHOro copepKaHus:

«H, 5 06}I3y}OCB OINIATUTh CTOUMOCTH HOBpe)KIIeHI/II‘/'I, Ipousomeamunx 1o MoeH BHUHE, a TaKXKX€ CyMMBI YCIyT,
IIPEIOCTaBICHHBIX MHE, HO HE OIUIAYEHHBIX IIPU OKOHYATEILHOM pacyere. (Moamuce, data.)».
12. IIpoBenenne onepauuii GPOHUPOBAHUSI TOCTUHUYHOr0 HOMepa Ge3 npexbsiBiaenus Kapror.

12.1 TlpoBemenue omepanuy OpOHMPOBAaHMSI TOCTHHHYHOrO HoMmepa Oe3 mpexbsiBiaeHns Kaptel ocymectsisiercs mo Kapram Visa,
Mastercard, MUP, UnionPay na ocuoBanuu Pacrnopsokenust [lokymarenst o mpemoctaBieHud yciayr 6Ge3 mnpeabsiBieHus Kaprel B
cootBercTBuU ¢ [Ipunoxenunem Ne 1.3 k Hacrosemy Ilopsaky (nanee o tekcty . 12 — Pacniopsikenue).

12.2 Tlpu obpamennu Iloxymarens, skenaromero 3a0poHHPOBATh TOCTHHHYHBIA HOMEpP U HCIIOIb30BaTh B KaueCTBE CPEACTBA OILIATH
Kapry, paborauk TCT:

a) coobuiaer ITokymnaTelno ycTaHOBICHHbIC TapH(bl U YCIOBHS POKUBAHUS B TOCTHHUYHOM HOMEpe, BKJIto4as npaso [Ipeanpusitis
B3UMaTh IUIaty ¢ [lokynarens B pasMepe CTOMMOCTH IPOXKHBAHUS B TEUCHHE CYTOK B 3a0pOHHPOBAHHOM HOMEPE; PAa3bICHACT YCIOBHS U
HOPSIIOK OPOHMPOBAHHSI HOMEpPA € UCIOJIb30BaHueM KapThl B Ka4ecTBe CPEICTBA OILIATHI, HOPSIOK OTMEHbI OPOHHPOBAHUS HOMEPA,

b) npu corsacuu [Tokynarens 3anonnsier PacropsbkeHne B 4acTh, OTHOCSIIEHCS K KoMneTeHIuu [Ipeanpusitis: BHOCUT HH(OpMALHIo
00 ycoBUSX OpOHHPOBAHUS (CTOMMOCTH IPOKUBAHMS, THI TOCTHHHYHOTO HOMeEpa, JONOJHUTENIBHBIC YCIOBUS OPOHUPOBAHHS, JATHI
IPHUOBITHS U BBIOBITUS) M CPOK, 1O KoToporo Ilokymarens HMeeT paBo OTMEHHTH OpOHHpPOBaHME, CBOU (aMHIINIO, UM M OTYECTBO (IIpU
HaJIMYNK) U HATIpaBisieT PacriopsbkeHne 1o »IeKTpoHHO#H noute/akcy B aapec [1okynatess ams 3a0oIHEHNS IMYHBIX JaHHbIX [TokynaTens;

c) Ha OCHOBAaHWH moydeHHoro oT IToxymarens PacriopsbkeHus 110 37I€KTPOHHOH mouTe/(hakcy OCYIIECTBISET 3apoc ABTOPH3AINH
Ha CyMMY IIPOJKHBAHHMS B TEUEHHE OJHHUX CYTOK B COOTBETCTBHH ¢ 11.12.3 mannoro ITopsxa
d) B cilydae mHomydeHust cooOmienus «Ono0peHo» BIMCHIBAET CyMMy OIEpalH, JaTy OpOHMpPOBAaHMA M TIONYYEHHBIH KOJ

ABTOpH3aIlIM B COOTBETCTBYIONIME Tpadpl PacmopspKeHWsl, CTABUT KOJ| MOATBEPXKICHUS OPOHMPOBAHMS WM HAIPaBISET 3alOIHEHHOE
Pacniopsxenne 1o daxcy/snekTponnoit moure IToxymarento; orMedaer Ha GyMaXHOM dK3eMILIApe Pacropspkenus (GakT MOATBEPIKICHAS
OPOHUPOBAHNIS, CTABUT CBOIO MOAIICH, BHOCHT CBOH (PAMHUITHIO, HMS M OTYECTBO (IIPH HAITHMYHH), 0DOPMIISIET HEOOXOAUMBIE TOKYMEHTHI IO
OpOHMPOBAHMIO B COOTBETCTBHIH C BHYTPEHHUMH NpaBHiaMu IlpeampusTus;

e) B CiTydae roydeHnst coobmienns «OTka3ano» Oneparyio He IpoBoauT, coodbmaet ITokymnaTeno 06 oTkase B ABTOpU3AINH.

12.3 o npubsitau [Nokynarenst B rocrunmity padorauk TCT mpoBoaut otmery ABTopusanuu B cootBerctBud ¢ 1.10.7 [opsiaka. st
OIIATHl TIPOXKMBAHWS JIOJKHA OBITH TIpoBeneHa HoBas Orepamysi OIIaThl yCIyT TOCTHHHIBI B COOTBETCTBHH C YCTaHOBJICHHBIMH
BHyTpeHHMMH npasunamu TCT.

12.4 Tloxymartens MMeeT NMPaBO OTMEHHTh OPOHMPOBAHHWE TOCTHHHYHOTO HOMEpa 10 BPEMEHHM, yKaszaHHOro B Pacropsbkenuu. [lpu
obpamennn [Toxymarens, enarIero OTMEHNTs OPOHNPOBAHNE TOCTHHUYHOTO HOMepa, pabotauk TCT:

a) BHOCHUT B COOTBETCTBYIOIIHII pa3jien PacrmopskeHns: Ko OTMEHBI OpOHMpPOBAHMS, ATy M BPEMsl OTMEHBI OPOHHPOBAHMS, CBOH
(bamuimio, UM ¥ OTYECTBO (IPU HAIMYMHU), CTABMT CBOIO MOANUCH (Ha OyMaKHOM SK3eMIUsipe PacropsbkeHHs) M HalpaBiseT Mo
2NIeKTpOHHOM moure/(axcy [Tokynaresro.

b) TIPOBOJMT OTMEHY ABTOpH3alMy B cOOTBETCTBUH ¢ 11.10.7 Tlopsiyka.

c) BBIIIONIHACT JSHUCTBHSA, HEOOXOMHMBIE I OTMEHbI OPOHHPOBAHHS TOCTHHHYHOTO HOMEpa B COOTBETCTBUH C BHYTPEHHUMH
npasIamMu [peanpusTus.

125 Ecmm Ilokynatens He mpuOBUT B TEYEHHE JATHl NMPHOBITHS B TOCTUHHIYy M HE OTMEHHI OPOHMPOBAaHHE TOCTHHHYHOTO HOMEpa
YCTaHOBICHHBIM IOpsIAKOM, TO IIpeanpusaTre uMeeT mpaBo B3UMaTh ¢ [lokymaTens miaTy B pasMepe CTOMMOCTH IPOJKHBAHUS B TCUCHHE
CYTOK B 3a0pOHHpOBaHHOM HoMepe. B aToMm cirydae pabotuk TCT:

a) uHunEnpyer Onepanuio «3aBepiieHHe PacueTOB» ¢ yUeTOM CIISAYIOUMX 0COOCHHOCTEN: BBOIUT cBejieHus 0 KapTte, HeoOxoumble
st mpoBenenust Onepanun ¢ KKT/OnexktpoHHoro TepMuHaia.

b) BBOJIMT OKOHYATEIbHYIO CYyMMY ABTOPH3ALUH;

c) B rpade «[Toxnuce kiueHTa» ykaspiBaeT Gppasy «no showy.

d) HarpasiseT [ToKymaTeso Ha 3IeKTPOHHbIN afpec/(akc, ykazaHHbI B PacropspkeHHH, MICEMEHHOE YBEAOMICHHE O B3HMaHUH C

HETro IUIaThl B pa3Mepe CTOMMOCTH INPOXKUBAHHS B TEUCHHE CYTOK B 3a0pOHHPOBAHHOM HoMmepe. IIMcEMeHHOe yBelOMIIEHHE JOJDKHO
coziepkaTh JaTy M CyMMy omepanuy; dhaMimio, uMs Ilokynarens, smboccupoBannsie Ha Kapte; Homep u cpok neiictBust KapTbl; naHHBIC
IIpenmpusrus.

14 OyHKIMOHAN TPENOCTABIACTCA O JIOTIOMHUTENBLHOMY coTyiacoBanmio ¢ Bamkom, myrem mogaun Mudopmammn o TCT ¢ ykasanmem Texwonormu mnposenenus Oneparmii n
KOPPEKTHPYIOLIEro 3asBiIeHHUs].



13. ITpoBenenne IloBTOpsIOIUXCSH MIaTEKEiH.

13.1 [ns ToproBoro S5KBaipHHTa:

13.1.1. IlpoBemeHHEe IOBTOPSIOIIMXCS IUIATEXEW OCYIIECTBISIETCS HA OCHOBaHMH Pacropspkenus [loxkymartens O HpoBeIeHHH
MOBTOPSAIOIIMXCS TUIaTexei B coorBercTBUM ¢ [Ipunoxenunem Ne 1.4 k Hacrosimiemy [opsiaky (nasnee no tekcry 1. 13 — PacnopsbkeHue),
npu 3toM [pennpustue/ TCT He nuMeer mpaBa BkiIoyath B cymmy Onepauuii gononHutensHble mwiatexn.13.1.2.13.1. 2.. Ipu obpaueHnn
ITokymaTenst, )KeIarIIero BOCMOIb30BaThCsl BO3MOXKHOCTBIO IIPOBE/ICHHUSI TOBTOPSFOIIKXCS iatexeit, pabotauk TCT:

a) coobrmaer [TokymaTenio ycioBus IPEAOCTABICHHUS 1 OIIaThl ToBapoB/yciyr, HOPsI0K OTMEHbI PacnopsnkeHus;
b) npurumMaer ot [lokynarens 3anonsenHoe PacrnopsikeHue;
c) IpOBEpsieT JOKYMEHT, y0CTOBEPSIOIIHIA IMIHOCTh [loKymaTens, CpaBHUBAET MOAIHCH B PacriopspkeHHH ¢ TOAIICHIO B JOKYMEHTE,

yaocToBepstonieM JndaHocTh [Tokymarens.

13.1.3. Ha ocHOBaHHMHM MONy4YeHHOro PacrmopsbkeHusi mpH HacTyruieHHH athl miatexa pabotHuk TCT mpoBomut Onepaunuio OruiaThi
ToBapoB/yCIIyT ¢ y4eTOM CIEAYIOMUX OCOOCHHOCTEH:

a) BBOIUT cBezieHus 0 Kapre, HeoOX0oauMBble AIs IPOBEACHUsI onepanud, ¢ kiaaBuaTypbl KKT/DnektpoHHOTrO TepMHHATA;

b) B cilydae mocTymieHust orBeTa aBTopusanuu “OJIOBPEHO” (OnekTpoHHBIN TepMHHAN pacredaThiBaeT JBa 3K3EMILLIpa ueka
orutatsl ToBapoB/yciyr ¢ kogoM ABTopu3anun) ykassiBaeT B rpade «loxmucs xmuenta» ¢pasy «Recurring Transaction» (3To o3Hadaer,
yro Onepanyst (HOBTOPSIOLIMICS IUIATEX) MPOBEIEHA HA OCHOBAHUM MUCbMEHHOro Pacrnopsbxkenus ITokynarens, KOTOpoe XpaHUTCS Ha

IIpeanpustun);
c) 9K3eMIULIp Yeka 2JIeKTPOHHOTO TepMHHANA NepenaeT [IokynaTenio mpu oka3aHUH yCIyrr/Iepeade ToBapa;
d) B ClIyyae HOCTYIUICHUS 0TKa3a B aBTopu3aruu Oneparyro omiaThl He MPOBOIMT.

13.1.4. B cinydae nomydenus ot Ilokymarenst cOOCTBEHHOPYYHO IMOANMCAHHOIO 3asBICHHS 00 OTKa3e OT MNPOBEICHUS IUIATEXeH,
othopmiIeHHOTO B cBOOOHOMH (popme mmn 1o popme [Ipennpusitus, paborauk TCT:

a) HPOBEPsIET COOTBETCTBUE MOATNCH B 3asBIICHUH U HOJIICH B JIOKYMEHTE, yIOCTOBEPAIOLIEM JINYHOCTb, pocTasiser ceou O.J1.0.
Y HOJINCH, OTMEYACT ATy MpHeMa 3asBICHHUS;

b) KOITHS 3asiBIICHHsI ¢ OTMeTKaMu repenaer [Toxymatemo. OpurnHai 3asBieHHs o0 OTKa3e OT NPOBEICHHS IUIaTeXell XpaHUTCS
BMecte ¢ PacniopsokeHuem.

c) Benonnsier apyrue AedcTBHs, MPEayCMOTPEHHbIC BHYTPEHHUMH HpaBHiIaMu [IpeanpusaTtus Juist oTMeHs! PacniopsbkeHust.

13.1.5. TlposeneHue noBTOpsFOmMXCS IUIaTexel Ha Pecypce ocymecTBisiercs Ha ocHOBaHHMH JaHHOro IlokymarenmeMm coryiacust ¢
Tlonb3oBarensckum cornarenunem/Odeptoit, pasmenienHoii [Ipeanpusituem Ha Pecypce.

13.2. [Tns VnTepHer sKkBaiipunra (B TOM yKcie ¢ unoib3oBanueM SbherPay na Pecypce):

13.2.1. TlpoBenenue IloBTopsromuxcs Iatexeidl Ha Pecypce ocymmecTisiercs Ha OCHOBaHMHM [JaHHOro Ilokymartemem coriacus ¢
Tone3oBarenbckum cormamennem/OdepToii, pasmernenHoii [Ipeanpustuem Ha Pecypce ¢ 3amonHeHneM 00s3aTebHbIX MapaMeTpoB
13.2.2.Tlpu nepBoii omnare kapToii Ha Pecypce:

a) [Toxynarens 3anonssier popMmy BBoxa naHHBIX KapTel B coorBeTcTBHH ¢ 1. 6.3.1 Hactosimero Ilopsinka u ompenenser Cpok U CyMMy
peryisipHbIX crMcanuii Ha Pecypce.

B) CIIDII na IlnaTexxHoii cTpaHuUIe MPOBEPSIET KOPPEKTHOCTH (hopMaTa BBOAMMBIX PEKBU3UTOB KapThl U OCYLIECTBISIET TOIOIHUTEIbHBIE
nporenypsl ayreHtTH¢ukanuu [lokymaTtens B COOTBETCTBHHM C MEXIyHapOIHBIMH craHmaprtamu (3DSecure) u mepemaer 3ampoc Ha
Asropu3anuto B baHk.

¢) Jlns nposepku Kaptel CIIDII npooaut Onepanuto omiatel Ha 1 (omun) -2 (18a) py6:s'® ans nposepku Kaptel.

d)ITocxe npoenenust Oneparmu orutatel CIIDII cosmaer cesizky «Homep 3akaza-Kapra» u GpopMupyer yHHKaIbHBINA HACHTH()UKATOD UL
JaTbHENIIero MpoBeeHHs PEryJISPHBIX IUIaTeKeld 0e3 IpOoBeneHNUs IONOIHUTENbHON ayreHTH(uKanun [TokynaTens B COOTBETCTBHH C
MesK/IyHapoiHbIMH cTanaptamu (3DSecure).

i)B nmary Hactymienust miatexa CIIOIT HampaBisier 3ampoc Ha mpoefeHue Olepalny OIUIaThl M Ha OCHOBAHHUM PaHee CO3aHHOTO
HAeHTH(HUKATOpA IIPOUCXOAUT ciiucaHue cpencts ¢ Kapter [lokynares.

13.2.3. Ilpu mnepBoii omnare ¢ wucnons3oBanneM SberPay Jlepxkarenb KapThl cCOIVIAIIaeTCss € yCIOBUSMH [10Jb30BATENBCKOTO
cornamenns/Odeprsr  Ilpennpusitiss, B TOM dHcne B MoMmeHT mpuBssku Kaprtel dopmupyercs unenrudukarop «Kapr-SberPay-
Tpennpustye) 115 nanpHe#ero nposenerus Onepanuii OmIaTs! 03 JOMONHATEIFHOTO aKIIENTa CO CTOPOHBI JlepikaTenst B TOM YHCIE I
nposeneHus onepauun «IIpenasropusanusi» B coorBercTBu ¢ 11.10.2. [opsaka.

14, [poBenenne Onepauuu «YaeBbiey.

14.1. Omnara cuera KapToii ¢ JOIOTHUTENEHBIM BKIIOYEHHEM B Hero YaeBEIX BO3MOYKHA 32 OJHY ¥ 32 1Be TpaH3aKIuN.

st coBepiennst Oneparuu omatel ToBapo/ycnyr ¢ ucnonbs3oBanneM Kapter padotank TCT BeimonHseT Ha DIEKTPOHHOM TEPMHHAIE
nericTBus, onucanubie B 11. 4.1 [Nopsaka:

14.2. Tlpu npoBeAeHNH OIlepanyii Ha DJIEKTPOHHOM TEepPMHHAJIE UL IOATBEPXKICHHS CyMMBI oIuiaThl ToBapa/ycinyr NOCTYIIHAa KHOIKa
«HaeBbley, IpU HAXKATUH Ha KOTOPYIO BO3MOXHO JoOaBineHue B Oepalinio OIIaThl CyMMBI 9aeBbIX (110 sxenanuio [TokymaTens).

14.3. Tlocne BBOA CyMMBI utsi ToATBepskAeHust Omepanun OIUIaThl, 0 KOTOpsIM mpexycMoTped BBon [IMH-koma, (ecmu B Omeparmio
orutaThl OblTa JoOaBIIeHa CyMMa YaeBbIX), DJICKTPOHHBII TEPMHIHAI MOXET 3arpocuTh cunteiBanne Kapter n BBog [TMH-ko01a 2 pasa.

15. Iposenenne Onepauuii ¢ ucnoan3oBanuem ShePay.

15.1. Jas npoBeaenusi Omepaumu omiatbl ¢ ucnojib3oBaHuem SberPay na Buorepmmunane paGorauxk TCT BwimoaHsier
cJieiylomue 1eicTBUA:

15.1.1. coobmaer [lepxatesto KapThl, 4TO JUIs COBEepIIeHHUs nepBoil Onepauuu omartel ¢ ucrnonb3oBanreM SherPay wa Buorepmunaie
Jlepxatento KapTel HEOOXOJMMO CAMOCTOATENBHO TOAKIIOUHTH YCIyry bBrnomerpudeckoro merona HACHTH(QUKAIMM B MOOMILHOM
npunoxenny «Coepoank OHIaite»

coobmiaer Jlepxatento kapThl 4to Bo3Bpar ocymiecTBiseTcs TONBKO MPH TpeabsBieHnd KapTsl Ha (u3HIeckoM HOCHTENEe/MOOHIBHOM
YCTpOMCTBeE.

15.1.2. Pa6oruuk TCT unuiuupyer Omepanuro oriatel B cooTBeTcTBHE € 4.1 Hactosimiero [Topsika;
15.1.3. Oneparwst oruiatsl ¢ HCnoib3oBanueM SherPay ocyiecTsisiercs myTeM ckaHUpoBaHuMs Jina Jlepskarens kapTel Ha BrorepMuHaie.
e B ciywae ecin B MOMeHT mpoBeaeHns Omepanuy OIUIaThl ¢ HCIonb3oBaHueM SberPay na BrorepmuHae mosBUTCS ommbKa
«ITonb3oBaTens He uaeHTHGUIpoBan» (“user profile not found”), Onepauws onarsl 3aBepiuaercs Heycrnenno. Pagorauk TCT
IpenaraeT IIOBTOPHTH IOMBITKY OILUIATHI C HCIIONB30BaHMHeM SherPayuin IpoBecTH OIIaTy APYTUM BO3MOKHEIM CIIOCOGOM.

15 MyHKIMOHAN TIPENOCTABIACTCA O JIOTIOMHUTENBLHOMY coTyiacoBanmio ¢ Bamkom, myrem nogaun Mudopmammn o TCT ¢ ykasanmem Texwonormu mnposenenus Onepatmii n
KOPPEKTHPYIOLIETo 3asBICHHUSL.
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e B ciydae nomydyeHnst otkasa B noeseHnn Onepanyy omiathl 0 IPUYMHE OTCYTCTBUS COTNacHs Ha 00pabOTKy OHOMETPHUECKHX
nepcoHanbHbIX AaHHBIX pabotHuk TCT mnpemnaraer JlepxaTemo KapThl oOpaTUThCA B bBaHK WM TOAKIIOUMTH YCIyry
buomerpuueckoro Merona njaeHTHGHUKALUU B MOOHIBHOM Tpuioxennn «Coepbank OHnaim.

15.1.4.TIposenenue Onepaunii OTMEHBI ¢ HCHOIb30BaHueM SberPay ocymiecteisercs: myTeM cKkaHHpOBaHMS Jvia Jlepxkaress KapTel Ha
Buorepmunane.

15.1.5. TIpu npoBenennu Onepanuu omiaThl BaHk MOXKET 3apocUTh KO MOATBEepKAeHUS ([lepkaTerns KapThl caM yCTAHABIMBACT JAHHBII
KOJ| IIPH cJlade OHOMETPHUUECKHIX TaHHBIX).

15.1.6. Ilocne npoBenenus oneparmu omiatel padotauk TCT Iepenaer [TokynaTento oauH x3eMIuisip Yeka 3JeKTPOHHOTO TepMHHANA (TIPH
HaJIMYMH) U KACCOBBIH YeK.

15.2. Juist npoBenenust Onepauuu omiaTel B pamkax SberPay npu omnare Ha Pecypce:

15.2.1. TIpu BbiGope Mento «SberPay» Pecype nepenanpasisier [Toxkynarens B MIT «COepbank Omuaiin»/Bank Hanpasisier Jepxkareito

push- yBemomiienue st nepexona B MIT «Coepbank Ounaiiny, riae Jleparens NpOXoauT CTAHAAPTHYIO ayTEHTU(DUKALUIO.

15.2.2. Ha sxpaHe BEICBEUMBACTCSI KapTa, 10 KOTopoi Jleprkaremio mpeuiaraercst coBepmuts Onepanuio omnatsl. [Ipu atom Iloxynarens

MOJKeT BeIOpaTh apyryto Kapty nuust oratel. lepxkarens noarsepikaaet omiaty B MIT «Coepbank Onutaitny HaxaB Ha KHONKY «OIUIaTHTb»

WM OTKa3bIBaeTcs oT ONepanuy OIuIaThl, HaKaB KHOMKY «OTMEHHTB OILIaTy».

15.2.3 B ciyuae orcyrcTBust y Jlepikarens, ycTaHOBISCHHOro Ha MoOmasHOM yctpoiictBe MII «Coepbank OHmaliH» W NpH HATHYUH Y

nepaxatenst MoounbHoro banka, ¢ Homepa 900 emy mpuner SMS-coobuieHne ¢ kogom moarsepxaeHust. [locie storo Ilokynarenas BBOAUT

noJyyeHHsbli u3 banka Koz 1 noareepxxaaer Oneparuo OmIaThl.

15.2.4. Tlpu mpoBeeHUH ONEpalliy C UCHOIb30BaHueM SherPay KITMEeHT MOXXeT MpHUBs3aTh KapTy Uit omiatel Ha Pecypee Ilpennpusitus,

cosnas cBs3ky «Kapra-SbherPay-IIpennpustre» 1 mpoBeaeHNs MOCIEAYIOMHX omat 0e3 nposeneHns ayreHtudukanmu B MIT Coepbank

OmunaiiH.

15.2.5. Ilpu nomy4eHny OTPHIATEILHOTO pe3yabTaTta ABTopu3anuu bank ornpasiser yBegomienue 06 otkase B CIIOII, KoTopslii, B CBOIO

odepesib, IepenaeT AanHyo nHpopmanuio [Ipennpusaruio u [lokynarenio ¢ yka3aHueM IPUIHH OTKa3a.

15.2.6. [Ipu nonmyueHHH MOIOXKHUTEIBHOTO pe3ynbraTa ABTopm3aiuu bank nepenaer B CIIOII cootBerctByromee noareepxacHue. CIIIT

OJTHOBPEMEHHO IIepeacT MOATBEePIKICHHE OJIOKUTEIIBHOTO pe3yibTata ABTopr3anuu [Ipennpusturo u I[loxynarento.

15.2.7. ITocne moy4deHHs TIOATBEPIKACHHS O MOJIOKUTEIBHOM pe3yibTaTe ABTopu3anuu [Ipeqnpusatie ocymecTBisieT paboTy, OTIIyCKaeT

Togap/ oka3piBaet ycayry [lokymarento.

15.2.8. O6paboTKa ycrenHo aBTopu30BaHHbIX Onepanuii ocyIecTBIIeTCsl aBTOMaTHUECKH He TTO3/THEe CIIEAYIOIIEro pabodero JHs 3a THEM

coBepureHnst Oneparym.

16. I[poBenenne Omnepanuii ¢ mpumeHeHueMm TexHojorun QR kox um ucnonn3oBanumem MII «Coéepbank
Onuaiin», ycTaHOBJIEHHOT0 HA MOOMIBbHOM ycTpoiicTBe [lokynaTes.

16.1. TIpoBenenune Omneparuu omata ToBapos/yciyr ¢ ucrnonb3zoBanreM MIT «Coepbank Onnaitiy» 1o texHonorun «QR-ko/ mapTHepay.
16.1.1. ITepen cosepmennem Omneparuii ¢ ucnons3oBanneM MII «Coepbank Onmaita» TCT pa3memaer B goctymHoMm s [Toxymarerns
Mmecte mpenocraBisieMblii bankom QR-konm (cratmdeckuit B Buae Makera, TUHAMHYECKHAI — Ha JIOOOH MOAXOMAIIEH IS ITOrO
HIOBEPXHOCTH), pH 3ToM QR-K0ox MOXKeET coliepKaTh:
a) nHdopmarHo 0 GUKCUPOBAHHON CYMME OILIAThI (CTOMMOCTh OHJIeTa Ha TPAHCIOPTE, CTOMMOCTh a0OHEMEHTA, U T.J);
b) undopmanumio o BapuarusHoil cymme omnatel (npu omnare [Tokynarens ckanupyer QR-KoI, BBOIUT CyMMy OILIATBHI, KOTOPYIO €My
coobaer Kaccup).
16.1.2. Inst copepuienuss Onepanun ormiatel ToBapos/yciayr ¢ ucnonb3oBanneM MIT «Coepbank Onnaiiny padotHuk TCT BeImonHSET
ClIe/lyIoUIMe ICUCTBHUS:
a) npetaraer [loxymarento Boiitr B MIT «Coepbank Omnaiin» [Tokymarenst i caurats QR-kox, nperocraBieHHbIi bankom;
b) HasbiBaeT [Tokymaremo cymmy Onepanun omraTsl ToBapos/ycyr (pu BapuatnsHOM QR-Kkozie), mpesaraer BBecti cymmy B MIT
«COepOank OHIalH» U TOATBEPIUTH €€ OILIATY;
c) npu Hanmank B QR-ko/1e GHKCHPOBaHHOM CyMMBI OTLIATHI — CyMMa aBTOMATHUYECKH MOsIBUTCS Ha 9kpane MIT «Coepbank OHmaiim
B MOOMIBHOM ycTpoiicTse [Toxymarens;
d) nocne moarBepxaeHust [lokymarenem B MII «C6ep6ank Ommaiie» cymMMmbl oruiatel TOBapoOB/yCIyr MpOBEPSET YCHEMIHOCTh
ITaTeKa OJJHUM U3 CIEAYIOIINX CIIOCOOOB!

4 B MHTETPUPOBAHHOM C aBTOMaTH3HPOBAaHHBIMHU CHCTeMaMt baHka kaccoBOM IPOrpaMMHOM 00ECIICUeHHH;

v Ha pabouem Mecte kaccupa B MIT «Coepbank busznec Onnaitny;

v BU3YaJbHO € DKpaHa MOOMIBHOTO ycTpoiicTBa [lokynartens — mpoBepsieT peKBU3UTHL, CYMMY U JaTy ILIaTexka;
e) naAImupyeT Onepanuto omatsel Toapos/ycmyr Ha KKT (npu Haimmavn) 6e3HaINIHBIM CIIOCOOOM B COOTBETCTBUH C PYKOBOACTBOM
nonb3oBarenst KKT;
f) nepenaer Ilokymaremio kaccoBbli ek uiaM coobmiaeT [lokymaTemio, 4TO 4eK B OJIEKTPOHHOM BHIE OTIpAaBIEH Ha aapec
9NeKTpoHHBIH 1ouTh! [Tokynarenst (eciu [Tokynatens IpegocTaBIuI agpec IEKTPOHHON ITOUTHI);
9) Beiaet [lokymatemio ToBap/oka3pIBaeT yciyry.

16.2. Ilposenenne Onepaiwu oriatsl ToBapos/ycnyr ¢ ucnoab3oBanne MIT «Coepbank Omaitin» mo texuonoruu «QR-kox [Tokymaresnsy.
16.2.1. Ilepen cosepmenueMm Omnepanuii ¢ ucnombp3oBanueM MII «Co6epbank Ommaitny TCT nomkHa 00eCHEUNTh TEXHUYECKYIO
BO3MOYKHOCTB ckaHupoBaHusi QR-kona [TokynaTens.

16.2.2. [lna coepuienus: Onepauuu ormatel ToBapos/yciyr ¢ ucnonb3oBanueM MIT «Coepbank Ounaiiny padotHuk TCT BeimonHsier
clelytolme TeUCTBHS:

a) npennaraer Ilokynaremo Boiith B MII «COepOank Omnnaiin» [lokymaTtens u mpemoctaBuTh A ckaHupoBanus QR-kon
ITokymnaTens;

b) nHuIMupyet Oneparuio omiatel TOBapoB/yciIyr B KACCOBOM MPOrPaMMHOM 00CCIICUCHHH;

C) BEIOHpaeT cnocob omnatel «QR IokymaTemnsy;

d) CKaHUpYeT mpenocTaBienublii [Tokymnarerem QR-ko;

e) NPOBEPsIeT YCMENIHOCTh IUIATeXa B MHTETPHPOBAHHOM C aBTOMATHU3MPOBAHHBIMH CHCTEMaMH baHKa KacCOBOM IPOrpaMMHOM
00€eCIIeYeHNH;

f) uHuEupyeT Onepanuto omatel Toapos/ycnyr Ha KKT (mpu Hannuum) 6e3HaIM4YHBIM CIIOCOOOM B COOTBETCTBHH C PYKOBOACTBOM
noss3oBarens KKT;

) nepenaer Ilokymaremio KaccoBbi 4ek miam coobmaer IlokymaTemro, 4To YeK B JJICKTPOHHOM BHZAE OTIPABIEH HA afpec
31eKTpoHHbIH nouThl [TokynaTens (ecnu [TokynaTens npenoCTaBuII aapec IEKTPOHHOM MOYTHI);

h) Beiiaet [lokynaTemo ToBap/oka3pIBaeT yciyry.

16.3. IIpoBenenue Orepalii OTMEHbI/BO3BPATA.

Jns coBepuienus Onepanyy oTMeHbI/Bo3Bpata padoTHUK TCT BBIMOMHSET Cleayomuye qeHCTBUS:
a) 3axoauT B MIT «C6epbankbusnec Ounaiin» mof posnsto JIIP;

b) BhIOHpaeT HeobxoquMyto Ornepaluro OmiaThl;



C) HaXXUMACT KHOIIKY ((BOSBpaT)) U BBOJUT CyMMY Oll€paliiu:

v eclau oIepanus IpoBeleHa IO IPOBEACHUS ONEKTPOHHOW CBEpKH HUTOroB (DJEKTpOHHAs CBEpKa HTOrOB IIPOM3BOAUTCS
aBTOMATHUYECKH €XEAHEBHO He mo31Hee 23:59 MocKoBCKOro BpeMeHH), TO OyIeT mpousBeeHa omnepanus «OTMeHay;

v €CJIH Onepalys POU3BEICHA I10CIIE IIPOBEICHNS DIICKTPOHHOI CBEPKU UTOTOB, TO OyzeT npou3seneHa Onepaiys BO3BpaTa;

v €ciM OIepalyio OTMEHBI/BO3BpPaTa HEOOXOJMMO IPOBECTU Yepe3 KacCOBOE MPOrpaMMHOE OOEeCIeUeHue, TO OHA IPOBOJHUTCS B

COOTBETCTBHUU C NHCTPYKIUAMHU JaHHOTO ITPOTrPaMMHOT'O obecricueHusl.

17. TMoaxsoyenne ycryru Onepannn onjiaifH oTMena apTopu3anun’’.

Jnst moaxiroyenust Ornepariii OTMEHbI OHJIAiH aBTopu3auuu [Ipenmpusitie npenocraBiser B baHK cnucok MOOWIBHBIX Tene(hOHOB B
cootBercTBuH ¢ [Ipunoxenuem 1.5 x HacTosmeMmy Ilopsiaky. [Tocae peructpanun B AC banka faHHBIX TenedoHOB Ha HUX OyIyT BEICIAHBI
6(1ecTn )-3HauHbIe KOZBI, YHUKAJIbHBIA IJI1 Kaxkaoro Homepa tenedona. Jlanupii kox aeiictByer 30 (Tpuauath) KaleHAAPHBIX JHEH U
Mensiercst aBromatudecku 1 (oaun) pas no ucredennu 30 KaneHaapHbix aueil. HoBblii ko Beickuiaercs ocpeacrsoM SMS-coobuienus Ha
Ka)kK/bIi U3 yka3aHHBIX B [Ipunoskennu 1.5 MoOunbHbl Tenedon. [Ipu aToM 3 (Tpu) aHs nocie otnpaBkd SMS-coobmmenns 1eHCTBYIOT Kak
HOBBIH, TaK U cTapblil KO U1 noATBepxaeHus Onepanuu. Onepanys OHJIaiH OTMEHbI aBTOPU3ALMH OCYILECTBIISETCS B COOTBETCTBUHU C II.
7.8 Hacrosuero [lopsika.

18. [poBeaenne Onepauuii B Toproeuix aBTomMaTax.

18.1. IIposenenue Oneparnuii B ToproBeix aBToMaTax ocymecTsisieTcs: Ilokynarenem camocTosTensHo 0e3 yaactus pabotauka TCT. [ns
nposeneHus Onepauyu nokynku [TokynaTesnb BBITOJIHACT A€HCTBUSA, 0TOOpa)kaeMble Ha SKpaHe DJIEKTPOHHOIO TEPMHHAA!

a) onepanysi MOXeT ObITh oaTBepxkaeHa BBogoM [TMH-koxa (B cirydae ecin tepmuHan 3anpocut Beox [IMH-kona);

b) npu mpoBenenun onepanuu Ha cymmy 10 1000 py6Giieii uek baHkoMm He Tpezaraercs;

) Ha 4YeKe OTCyTCTBYeT nose «[loanucek KIMeHTay.

19. Iposenenne Onepaumii «[IOKYynKH B KpeauT».

19.1. B ToproBoM 3KkBaiipunre:

Jlnst coepruenus Onepanyy OIUIaTHl TOBapOB /MM ycIyr (namee mo Tekcty 1. 19 — Tosap) ¢ ucnonszoBannem Kaptel padotauk TCT
yrounsieT y ITokynarens, uro onepauus OmiaTel OyneT IPOBOIUTHCS C UCIIONb30BaHUEM cepBuca «[I0KyIKY B KpeluT», faee BhIIOTHIET
CIeyIoUINe AeHCTBUS:

a) nHunuHpyet Oneparuio omiatsl ToBapa Oe3HATNIHBIM CIIOCOOOM B COOTBETCTBHH ¢ pyKoBocTBOM nonb3oBaTenst KKT (B cirydae
eciad JNEKTPOHHBIA TepMmuHan paboraer mon ympaBienueM KKT)/Cmapr-repMuHaza WIH BBIOHpAacT B MEHIO JIEKTPOHHOTO
TepmuHana/CMapT-TepMuHaia onepanuio «Kpenurosanue». Ecim Hagnuce He mosiBHIack, TO HEOOXOAUMO CBSI3aThCS C IOpa3JeIeHUEM
Banka, ykazanusIM B 11.2 Hactosiero [Topsiika.

Onepanus gowkHa oopmIIsThes Ha 00uLyto cymmy ToBapos, npuodperaemsix [Tokynarenem, B pyoisax PO;

b) nHUIUHpYyeT onepanuio «KpenutoBanuey» u npemtaraet [lokynarento cuurars Kapty B punepe DnektpoHHOro TepmuHana/Cmapt-
TepMHUHAJIA OJJHUM H3 CJIEAYIOIIUX CIIOCOO0B B 3aBHCHMOCTH OT THa KapTel 1 Moxen DIeKTpOHHOTO TepMUHANA B COOTBETCTBHH ¢ 1.4.1
(b) ¢ obs3aTenbubIM noaTBEpKAeHHEM [TMH-K0MO0M?®;

c) BBIOMpaET Ha SKpaHe DIEKTPOHHOrO TepMuHana/CMapT-TepMUHAA THI KPEANTa: KPSAUT/KPEAUT Oe3 meperuiarhl;

d) pH HEOOXOIMMOCTH BbIOMpaeT Kareropuro ToBapa M3 CIIMCKa, OTPaXCHHOrO Ha JKpaHe DIIEKTPOHHOro TepMmuHaima/CMaprt-
TepPMHHAINA;

e) npeutaraer [TokymaTento BEIOpaTh YCIOBHS KPSAUTOBAHKS: €KEMECSUHBIN IIIATeX WM CPOK TPEIOCTABICHNS KPEAUTa/KpeanuTa
0e3 meperarsr;

f) [pU HeOOXOAMMOCTH mpeiaraeT [oKynareno yka3aTh COBOKYIHYIO CYMMY €r0 €XKeMEeCSYHOTO J10X0/1a;

[3)] Ha SKpaHe OIEKTPOHHOro TepMuHana/CMapT-TepMUHAIa BBICBETHTCS YBEIOMIICHHE O HEOOXOAMMOCTH O3HAKOMHUTBCS C

3asiBJICHHEM-aHKeTOH JUIsl OJydeHHs KpeInuTa/KpequTa Oe3 IeperuiaTsl, HalpaBJIeHHOH Ha dIIeKTPOHHYIo TouTy [lokynarers, mubo mpois
TI0 CCBUIKE, HampaBiIeHHOH B SMS-coobiiennn Ha HoMmep Tenedona [TokymnaTens, 1 MOATBEPAUTH CBOE COTIacHe Ha 00pabOTKY 3asIBICHHS-
aHKeThl baHkoM Ha DieKkTpoHHOM TepMuHaire/ CMapT-TepMuHaie myteM Beoga [IMH-kona;

h) coobmaer [TokymaTemo, 4To B cilydae MOJOKUTEIHHOIO PEIICHNS IO 3asBICHNIO-aHKeTe baHk HamnpaBisieT ISl 03HAKOMIICHUS
Tokymnarento KpeIUTHYIO M HHYIO JOKYMEHTALHMIO Ha BJIEKTPOHHYIO MOYTY, JIMOO CChuKOH B SMS-cooOmeHnn Ha HOMep TenedoHa
TToxynatens;

i) uis  o3HakomiieHHs Ilokymarenst ¢ MHOATBEPKICHHBIMU bBaHKOM yCIIOBMSAMM KpPEIMUTOBAHUS Ha SKpaHe OIJIEKTPOHHOTO
TepMuHana/CMapT-TepMUHAIA OBTOPHO HHUIMHUpYeET onepaiuio «Kpeauropanuey u npeaaraet [loxynarento cuntats Kapty B punepe
DneKTpoHHOro TepMuHana/CMapT-TepMUHAIA OJJHUM U3 CIIOCOOOB B 3aBHCHMOCTH OT THITa KapTel 1 Mozeny DIeKTPOHHOTO TepMHUHAIA B
cootserctBuy ¢ 1.4.1 (b) mpu HeoOxoanmMocTH ¢ moaTBepskaeHnem [TNH-komoMm;

J) B ciydae cornacus Ilokymarens ¢ yclaoBHAMU KpeAuTOBaHHMs, mpejaraeT I[lokymaTtemio moamucaTh KPeJUTHYIO M HHYIO
JIOKYMEHTAIHIO Ha DJEeKTPOHHOM TepMuHane/CMapT-TepMIHaie 00s3aTeNnbHbIM roareepxaeaneM ITMH-konom;
k) pacniedaTsiBaeT U nepenaer Iloxynarento mHGOPMAIMOHHEIT Yek ¢ nHpopmarmeit «Kpeant odopmieH, B TedeHNEe HECKOIBKUX

MHHYT Ha KapTy ****(mocnequue 4 nudpbl HOMepa KapThl) MOCTYIIAT KPEAUTHBIC CPEICTBA B pasMepe ****, KoTopble aBTOMaTHYECKH OYIyT
crucaHs! B cuet omarsl Tosapa»?;

1) nepenaer ITokynatemto Toap, oaus k3eMIuLsIp Yeka 31eKTPOHHOTO TepMHHaNA (TIPH HAJMYHH) U KaCCOBBIH YeK.
19.2. B UnTepHeT-3KBalipuHTe:
a) IMokynarens BBIMONHAET JAeHCTBHSA B cooTBeTcTBHU ¢ Paszmenom 6 Ilopsaka, npn moarBepxaeHuH Oneparuy OIUIaThl MOXKET

BBIOpaTh KHOMKY «IIOKymkm B KpemuT», mocie dero oH Oyzaer mnepeHamnpaBieH B «COepbank OHuaiH» JUis oJoOpeHMs 3asBKH Ha
KpeauT/KpeauT 0e3 meperuiaThl MyTeM OCYLIECTBICHUS NeUCTBUIL, pemtoxkeHHbIX «COepOank OHmain.

b) TI0CJIe MOCTYIIJIEHUS! IeHeXHBIX cpecTs Ha Kapry [Tokynatens Mmoxer ocymectsuts Omnaty ToBapa Ha Pecypce.

Ornepanus Bo3BpaTta OCYIIECTBISIETCS B COOTBETCTBHY ¢ Paszienom 8 Hacrosmiero IMopsiaka.

20. ITposenenne Onepanun onjaatel Toapos/ycayr Ha MoouasHoM ycrpoiicTe Ilpexnpusitust.

Jnst coBepuienus Onepanyu omiatsl ToBapos/yciyr ¢ ucnonb3oBanreM Kaptel pabotauk TCT BBIMONHSET clienyromune AeHCTBUS:

a) BBOIHUT Ha MoGmibHOM ycTpoiictse [IpennpusTus Kol NPUIIOKEHNs, 3a/ITaHHBIA IPpH ycTaHOBKe MoOHIbHOTO npHtoxkenus banka;
b) BBOJIHUT cymMmmy Omnepanum;

v (DyHK""OHaﬂ TIPEAOCTABJIACTCSA MO JOTIOJIHUTECIIBHOMY COTJIaCOBAHMIO C bankom TyTEM 1oja4yn ”Hq}ﬂpMaI[“” 0o TCT C YKazaHuem ﬂaHHOﬁ YCIIYTy ¥ 3a10JIHCHHOTO np“ﬂo)‘(c““ﬁ 1.5.
18 Oncpa“"ﬂ «l_[OKyTIKVI B KpEAUT» MOTYT NPOBOJIUTECA TOJIBKO C HCTIOJIB30BAHHEM }'[C6CTOBB]X KapT, BBIMYIICHHBIX l_[AO CGCp6aHK, 3a UCKJTFOYCHUCM KapT MOmentUm

19TIpu HANMYMY TEXHAYECKOIT BO3MOKHOCTH.

20 TekeT cO0BLIEHHs MOKET ObITh H3MeHeH Bankom.



c) ocJIe TIOSIBJICHUsI Ha dKpaHe MoouibHoro ycrpoiictsa [Ipennpusitus «IIpuem omnatel» padotauk TCT npemnaraer [TokynaTento
IPUIOXKHUTH K 3aHel ctopoHe MobuinbHoro ycrpoiictsa [Ipennpustus Kapry/HocuMoe ycTpoHCcTBO;

d) B Cllydae YCHCIIHOH ABTOpM3alUH, IpemnaraeT Ilokymaremo cooOMUTH ajgpec dIEKTPOHHON IOYTHL A OTIPABKH Ha Hee
9JIEKTPOHHOTO 4yeka. BBoauT Ha okpane MobOunbHoro ycrpoiicta Ilpeanpusatus (naHHas QYHKLHS OMIUMOHAIBHA) aJpec JIICKTPOHHOM
nouts! [Toxynarens;

e) coobmaer Iloxymaremo, uro uek ¢ MoOmnbsHOTO ycrtpoiictBa IIpeampusTHs B DIEKTpOHHOM BHJIE OTIpaBIeH Ha ajpec
31eKTpOHHBIN ouThl [Tokynarens (eciu [Tokynarens npeaoctaBuil aapec 3JIEKTPOHHOI MOYTHI);
f) Beiaet [lokymatemo ToBap/oka3bIBaeT yciyry.

B ciydae momydeHHs OTpHIATENBHOTO OTBETAa Ha aBTOPU3ALMOHHEIN 3ampoc pabdotHuK TCT ortkaseBaer Ilokymaremo B IpoBeIEeHHU
Ornepanyu U npejularaeT paciIaTHThCS HATMYHBIMU JE€HEKHBIMH CPEACTBAMH MITH HCIIOIb30BaTh UL OIUIaThl Apyryio Kapry.
Omnepanust oTMeHs! ocymectBisiercst padoraukoM TCT no nposenenus npoueayps! «CBepka ntorosy. s nposeaeHus Onepanuy OTMEHBI

pabotauk TCT:

a) B MobunbHOM ycTpoiicTse [IpeanpusTus BeioupaeT myHKT «VcTopus onepanuii;

b) BBIOMpPACT U3 CIIMCKA CyMMY OILIAThI, KOTOPYIO HEOOXOIMMO OTMEHHUTH;

c) noaTBepkaaetT Ha MobmisHOM yerpoiicte [Ipennpusitust «OTMEHUTD ONEPaLUIOy;

d) npeiaraet [lokynarento NpuiIoXuTh K 3aaHei cropone MobuisHoro ycrpoiictsa [peanpustis Kapry/Hocumoe yeTpoicTBO;
e) Ha 3kpaHe MobunbHOro yerpoiicta [Ipennpusatus moarBepixaaet cratyc otMeHbl «OKy.

st npoBenenus Oneparyu Bo3Bpata pabotHuK TCT HampaBisieT B COOTBETCTBUH € 11.2.5 YcioBuii «3asiBKy Ha OTMEHY OIepallin» B
Banx no dopme IIpunoxenus Ne 1.1 x Hactosmemy Ilopsaky.

21, IIpoBenenne Onepanun onatel ToBapos/ycayr Ha Pecypce ¢ ncnosin3opanueM MoOonIbHOTO
npusoxenns: banka?l,

21.1. INokynarens obpamaercst Ha Pecypc IIpennpusitust uepe3 MobunpHoe npunoxenue banka (npu Hanmuuu y banka u [Ipeanpustus
COOTBETCTBYIOLIETO JI0roBopa), BeiOMpaer ToBap/yciyry Ilpeanpustus U moaTBEp:KAaeT HaMepeHHe O(OPMHUTH 3aKa3 U €ro YCJIOBHUS:
HanMeHoBaHue TOBapoB/yCIyr, CyMMY IUIATEKa U IIEPUOAMIHOCTD ruiarexa (st [[oBTOpSIomuUXcs IIaTexeit). .
21.2. Mocne Haxarust [Tokynatenem B MoGmisHOM nipistoxenun barnka kHonku «Kymutey»/ «3abpornpoBats»/ «I10mydnts»?? 1 co3aHus
u noxnreepxkaeHus [IpeanpusitueM 3aka3a Ha omaty Ha Pecypce Ilpeampusitus oTkpsiBaercs (cosnmaercs) [lmatexHas crpaHuna B
MobusnbHoM npunokenun baHka ¢ oroOpakeHHeM CyMMBbI 3aka3a u cnucka Kaprt [Tokynarens, ¢ UCIOIb30BaHUEM KOTOPBIX BO3MOXKHO
ocymectBuTh Onepauuto orathl. [IpoBenenue Onepaunu OMIATEH OCYIIECTBISETCS ¢ HCHOb3oBaHHeM SberPay.
21.3. Iokynatens BbiOupaer Kapty ans npoeaeHus Onepauuy OruiaThl U MOATBEPXKIAET €€ HaKaTUEM KHONKH «OIUIaTUThY MM MHOU
AHAJIOTUYHOM 110 (YHKIHOHAILY.
21.4. Tlpu noy4eHUH OTPULATENBHOTO pe3yinbTaTa ABTopu3anuu baHk otmnpasisier yBenomienue o6 otrkase B CIIOI, koTopsrii, B cBOIO
odepesb, nepefaeT qaHHylo nHpopManuro [Ipennpustiio u [lepkaterto, ¢ ykazaHHeM IIPUYHH 0TKa3a. [Ipu moiydeHny MoJIoKUTEILHOTO
pe3ynbrata ABtopusanuu bank nepenaer B CIIDII coorBercTBytotee moareepxaeaue. CIIOIT oMHOBPEMEHHO MepeiaeT NOATBEPKICHHE
HIOJIOKUTENBHOTO pe3yinbrata Apropmsanmu Ilpenmpustuio u [lepxkaremo. Craryc mposeneHus Onepanuy OIUIATHl OTOOpaskaeTcs
Jepxatemo B MoOmisHOM npriioxkeHHH banka.
21.5. Iocne nonyyeHust HOATBEPIKICHHS O IOJIOKUTEIBHOM pe3ysibTate ABropuzauuu [Ipennpustue ormyckaer ToBap/ oka3bIBaeT yCiyry
Tokynatento u HanpasisieT epkarento GhrcKaIbHbINA ek Ha HoMep Tenedona/e-mail, ykazanubiii JlepxkaTeneM npu ohoOpMICHHN 3aKa3a.
21.6. O6paboTKa ycneuHo aBTopu30BaHHbIX Onepawuii oriaThl OCYLIECTBISIETCS aBTOMATHYECKU HE TI03/IHEE CJIEYIOIIero pabodero JHs
3a JHeM coBepieHust Oneparyy OILIaThl.

Ipuno:xenus k lHopsiaky nposenenust onepauuii B TCT/na Pecypce Ilpeanpusitus

IIpunoxenne Ne 1.1 — 3asiBka Ha OTMEHY OTIEPaLIUH.

Ipunoxenne Ne 1.2 — 3asiBienne Ha Bo3Bpart cpeacts Ha Pecypce [penmpusitust.

Tpunoxenne Ne 1.3 — Pacniopspkerne [Tokymarenst 0 mpefocTaBieHue yciyr 6e3 nmpeabsienus Kapror.
Ipunoxenne Ne 1.4 — Pacnopsixenne ITokymaTens o MpoBeIeHHH TIOBTOPSFOIINXCS TITATEXKEH.
TIpunoxxenune Ne 1.5 —3asBka Ha noakroyeHue Oneparuu OHJIaH OTMEHBI OTEPALHH.

2a Joctymno juis epxkareneii bankosckux kapt ITAO CoepbaHk.
2 Knonka/myHKT MeHI0 MoGUIbHOTO npunoxkenus banka peanusyercs cpeicTBaMU IPOrPAMMHOTO 00ECTICYEHHUS, HAUMEHOBAHUE U
M3aiiH KHOIIKM MOJKET OBITh U3MEHEHO baHkoMm.



IIpniaoxenne Ne 1.1

k Ilopaoky nposedenus onepayuil ¢ Ucnoib306anuem

Hassanue Ilpennpustus

Haspanue TCT/Pecypca [Ipeanpustust

kapm ¢ TCT/ua Pecypce Ilpeonpuamus

3ASIBKA HA OTMEHY ONIEPALIUA

HpOIHy OTMEHUTDH CICAYIOUINE ON€paIiu:

Jara Oneparyu Howmep Kaptet

(MackupoBaHHBI)

Bpewmst Onepauuu Cymma Onepanuu

Kon ABropu3zauuu Howmep DnekTpoHHOr0/

BUPTYAJIbHOT'O TEPMHUHAJIA

PyxoBoaurens (Oyxranrep) [peanpustus (O.1.0.)

Ioamuce 20 T

M.IL

3aaBky npunsia: ©.1.0., 10/KHOCTD

Tloxamumce, nara




IIpniaoxenne Ne 1.2

k Ilopaoky nposedenus onepayuil ¢ Ucnoib306anuem
kapm ¢ TCT/na Pecypce Ilpeonpuamus

Hazpanue Ilpennpustus
Hazpanue Pecypca IIpeanpusarus

3ASIBJIEHHUE HA BO3BPAT CPEJICTB HA PECYPCE IPEAIIPUATUA

Jara ommater | Bpems ommarer | Cymma Howmep Kon Howmep BupTyansHoro
3aKasa 3aKasa 3aKasa 3aKasa ABTOpU3aLUU TepMHHAJIA
HToro cymma K Bo3Bpary: X X X

PykoBoautens (Oyxranrep) [Ipennpustus ($.1.0.)

Tonnuce “«o” 20 T

......................................................................... JITISE OTMETOK OAHKA. . ...veevsiesenseneiieeieeseeereesteeeeeeeseeeeeneesreesseeneennens
3asiBienune npunsiii: ©.1.0., 10IKHOCTH
ITonmuce, gata




Hpnnoxenne 1.3

k Ilopaoky nposeedenua onepayuil ¢ ucnob306anuem
kapm ¢ TCT/ua Pecypce Ilpeonpuamusn

PACITIOPS’KEHUE NOKYIATEJISAA O NPEJOCTABJIEHUN YCJIYT BE3 NPEABABJIEHUS KAPTBI

Damusus

Umst

OtyecTBO (U HAJIMYUK)

PexBHU3UTHI IOKyMEHTA yIOCTOBEPSIOLIEr0 JINYHOCTh

Vims u pammimst Ha kapte (Embossed Cardholder Name)

Howmep kaprsi (Card number)

Cpox Hagasa feiictBust kaptsl (eciu ects) (Valid from (optional):

Cpoxk okonyanust gerictus (Expiry Date)

HaumeHoBanune barka, BeimyctuBiero kapty (Issue Name)

HAcTOSIIUM PacropspkeHHneM Jaro CBOe COIacie U Hopydaro

(ITpearnpusitue), ¢ yuerom

IapaMeTpoB, YKa3aHHBIX B Ipade «[lapaMeTps! coBepiieHHs onepanyn», ohopMUTE Ha OyMa>KHOM HOCHTENe (B YJIEKTPOHHOM BHJE)
JIOKYMEHT I10 OIIepalliy C HCIoab30BanueM KapTel, koTopas OyaeT coBepiieHa 6e3 MOero IPHCYTCTBUS C IPHMEHEHHEM PEKBU3UTOB
Kaprs! B miensix oruiaThsl peJocTaBIeHHOro (-bIx) MHe ToBapoB/yciyr.

IMapameTpbl cOBepIlIeHUs] ONIePAIIHHU:

CyMma orepanuu

HO He OoJee

(mounas cymma onepayuu yugpamu u
nponucwvio)

JlaTa orepanuu

HO HC IIO3THEC

(npeononazaemas 0ama cosepuleHus.
onepayuu)

JlononHUTEeNbHBIE YCIOBHS (IIPH HATHYNH):

(Bponuposanue 2ocmunuuH020 HOMeEPA, NOSMOPAIOUWUECS NIAMENCU U M.O.)

CTonMOCTb
MPOXKUBAHHS, THTT
TOCTHHHYHOTO HOMepa

JlononHuTeNbHbIE YCIOBUS OPOHUPOBAHUS

Jara npuOsiTHs

JlaTa BBIOBITHS

Iloxynatens 00s13aH OTMEHUTD MOATBEPKICHHOE OPOHUPOBAHUE 10

MHMCEMEHHOE MOTBEPXKICHHE OTMCHBI OPOHHPOBAHMSL.
B nporuBHOM ciygae ['ocTHHIA MMeeT IpaBo B3UMaTh ¢ Ilokymarens IulaTy B pa3Mepe CTOMMOCTH NPOXKUBAHHS B TEUCHHH CYTOK B
3a0pOHUPOBAHHOM HOMEpE.

IIpomry HampaBiaATs MHE KOHNMH JOKYMEHTOB,
PacniopsokeHnu  omepalMM M COCTAaBIEHHBIX  C  IPUMEHEHMEM  PEKBU3UTOB

. (MM MHBIM cIOCOOOM:

Anpec  nns

(MOCKOBCKOTO BpEMEHH) AAThI MPUOBITUS U MOTYyYUTh

CIIy)KalllUX MOATBEPKICHUEM COBEpIICHUs YKa3aHHOH B HACTOAIIEM
Kaptel, mo  cunepyromemy

anpecy

OTIpaBKH/IocTaBKu/mpenoctapiennss  Tosapos/yciayr  Ilokymatemio  Kaprtel  (mpyr  HEOOXOIMMOCTH)

(PHO Iloxkynarenst)

OT™MeTKH l'lpezmpmrmn O NPUHATHHU K UCIIOJTHEHHUIO0:

(IToanucn) ([laTa cocTaBjeHHs1)

CymMa onepanuu

JlaTa onepanuu

PyGneit Onepanyst HOATBep)KAeHA 10 hakcy/Tenedony / aIeKTPOHHOH moyTe:

/

/

Moamucs paborauka Ipexnpustus u O.1.0.

Kon aBropuzanuu

Onepanus OTMEHEHA

/

Toamuck padotnuka [pennpusrus u ©.1.0.




Ipnnoxenue 1.4

k Ilopaoky nposeedenua onepayuil ¢ ucnonb3o6anuem
kapm ¢ TCT/ua Pecypce Ilpeonpuamusn

PACHOPSI)KEHHUE MMOKYHATEJA O MIPOBEJEHUM IMTOBTOPAIOIIUXCSA IIJTATEKEN

Damust

Nwmst

OtuecTBO (IpH HAJTHYUH)

PexBHU3UTHI IOKyMEHTA yIOCTOBEPSIOLIEr0 JINYHOCTh

Vims u pammius Ha kapre (Embossed Cardholder Name)

Howmep kaprst (Card number)

Cpox Hauaua jeiicteust kKaptsl (eciu ecth) (Valid from (optional):

Cpox okonuanust gerictust (Expiry Date)

HaumeHoBanue banka, Beinycrusiuero kapty (Issue Name)

HacTosuM PacriopskeHreM J1ato CBOE COIJIache U Nopyyaro (ITpennpusrue)
CIMCBIBATh (IepUOaUYHOCTD) (oO1wast cTOMMOCTB IpeocTaBIeHHBIX MHEe ToBapoB/ycityr) ooLyo

cTouMocTb ToBapoB /yciyr ¢ o cuera Moeit Kaptsil.

51, moaTBeprkaaro, uro [lpeanpustue HHPOPMUPOBATIO MEHs 00 YCIOBHAX U CPOKAX OKA3aHMUSI JAHHOM YCIyTH.
Ipeanpustyie He HeceT OTBETCTBEHHOCTD 32 HEOCYIIECTBICHHE IUIATEKa B CIIy4ae eClIM B IPOBEACHUH omepanuu 1o Kapre otkazaHo
(Kapra 3a6mokupoBana, uctek cpok neiictsust KapTel, HemoctaTtouHo cpencts Ha Kapre).

(PUO INoxkynarens)
(IToanucn) ([laTa cocTaBieHHs1)

OT™MeTKH Hpeanpuﬂ'mn O NPUHATHHU K UCIIOJTHEHUIO0:

CyMma oriepanuu PyGuneii

Jlata onepaiuu / /
IMopnuck padorruka Ipemnpustus u O.J1.0.

Kopn aBropusamun Onepanust OTMEHEHA

/ /
THoamuck padornuka [pennpusarus u ©.1.0.




Mpunoxenune Ne 1.5
k Ilopaoky nposedenun onepayuii ¢ Ucnonb306aHuem
kapm ¢ TCT/ua Pecypce Ilpeonpuamus

Hassanue Ilpennpustus

Hassanue TCT/Pecypca Ilpennpusitust

3ASIBKA HA TOJKJTIOYEHAE OHJIATH OTMEHBI OITEPAITNN

Ne Howmep Mo6uibHOro Tesedona’

1.
2.

23 He 6osiee 20 HomMepoB



